7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKk0HOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
24.04.2020 N 144-D3)

Hactosmmuii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIINE MEXKAY MOTPEOUTENsIMU U
W3TOTOBUTEISIMU, HUCIIOMHUTEISIMU, HWMIIOPTEpaMH, TIPOJABIIAMH, BIAJC/IbIIAMH arperaropos
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBapOB (BBIMOIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIMBAET TMpaBa MOTpeOuTenell Ha NPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3I0pPOBbs, UMYIIIECTBA MOTPEOUTENEH U OKPYKAIOIICH CPeJIbl,
noyiydeHue MHQpoOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIOJHUTEISX,
mpoJaBlax), O BIaAENbllaX arperaTopoB HHQOpMaIMK O ToBapax (yclyrax), MpOCBELICHHE,
rOCYy/IapCTBEHHYI0O M OOILIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TaKXKe OINpeAesieT MEXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCEMbBIC B HACTOAILCM 3akoHe:

NOTpPEeOUTENH - TPAXKAAHNH, UMEIOLINI HaMepeHue 3aKa3aTh WM IpHoOpecTH 100 3aKa3bIBAIOLIHA,
MPUOOpPETAIONINI MM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIBHO AN JIMYHBIX,
CEMEMHBIX, JOMATHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBIEHHUEM IPEINPHUHUMATEIbCKOU
nesirenbHOCTH; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3aIl[MOHHO-TIPAaBOBON (OPMBI, a TaKxke
VHAUBUAYAIbHBIN MpeANpUHUMATENb, IPOU3BOIAIINE TOBAPHI IS peaau3aluu MoTpeOuTensM; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-3)

WCTIOTHUTENIb - OpPraHM3allMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (QOPMBI, a TaKxKe
WHAVBUAYAIbHBI TpeANpUHUMATENb, BBIMOJHAIOMIKE padOThl WM OKa3bIBAIOLIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY T0TOBOPY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

IpoJaBel] - OpraHu3alys HE3aBHUCHUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (OPMBI, a TaKxke
UHIUBUYAIbHBI TMpEeANpUHAMATENb, PEAINU3YIOIIMEe TOBAaphl IMOTPEOUTENSAM 10 JOTOBOPY
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KyIui-nipojaxu; (B pea. egepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. PenepaiapHoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBUE ToBapa (paboOThl, YCIyTrH) WIH
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOPSJKE,
WIN yCJIOBUSIM JIOTOBOpa, (IIPU MX OTCYTCTBUH WJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIbSIBIISEMBIM
TpeOOBaHUAM) WJIM IEIsAM, JJIs KOTOphIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YEeTCsl, WIM LENsM, O KOTOPbIX HpojaBel] (MCHOJIHUTENb) ObUI TOCTAaBIIEH B M3BECTHOCTH
NOTPEeOUTENIEM TIPH 3aKIIFOYCHUH JIOTOBOPA, WM 00pa3ily U (WJIK) OMHCAHUIO MPHU MPOJaKe TOBapa
no obpasny u (win) no onucanuio; (B pen. dexaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBII HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEJIOCTaTOK, KOTOpPBIi HE MOXKET OBITh yCTpaHeH Oe3 HeCcOopa3sMEpHBIX pacXOoAOB WM 3aTpat
BPEMEHH, WM BBISBIISAETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN
apyrue mnojoOHble HenoctaTku; (B pen. PenepaibHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh ToBapa (paboThl, ycinyru) - Oe30macHOCTh ToBapa (paboThbl, YCIyTH) Ui SKU3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpelbl NpPU OOBIYHBIX YCIOBHSX €ro
WCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTUJIM3AIlMU, a TaKXkKe OE30MacHOCTh IMporecca
BBIMIOJTHEHUS pa0bOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAss  M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus WIH  YHOJHOMOYECHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA MpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM MpEANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIAONIAsl ONPEACIICHHYIO JIEATEIbHOCTh, WIM OpPTaHM3alds, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepannn u3rorosureneM (IpoAaBloM), B TOM YHCI€ HHOCTPAHHBIM U3TOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJIHAIOIINE OINpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YAOBIETBOpEHHE TpeOOBaHUN
notpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINANA
ornpezeNeHHble (PYHKIIMM Ha OCHOBaHHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJIABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM ITPOAABIIOM), M YIIOTHOMOUYEHHBII UM Ha PUHATHE U
yAOBJIETBOpEHNE TpeOOBaHUM MOTpeOuTENel B OTHOIIEHWU TOBapa HEHAJUIekAIllero KayecTna; (B
pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOW  (OpMBI WK
WHAVBUAYAIBbHBIN NPEANPUHUMATEND, OCYLIECTBIIAIOIINAE UMIIOPT TOBapa Il €ro IMOCIeNyIoIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akona ot 21.12.2004
N 171-$3)

Blajeneln arperatropa uHdopmanuu o ToBapax (yciyrax) (maiee - BIaaelnel] arperatopa) -
OpraHM3alys HE3aBUCHUMO OT OpraHHM3allMOHHO-TIPAaBOBOM (OpMBI JMOO WHAWBHYaJIbHBIH
NpeANpUHUMATENIb, KOTOpPBIE  SIBISIIOTCA — BIAJENbI[AMU  MOPOTPaMMbl  JJIS  AJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MamuH # (WIM) BiaaenbllaMd caiita W (WIKM) CTpaHUIIBI caldTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceT  "HMHTepHeT" W  KOTOpBIE MPEJOCTaBIISIOT
MOTPEeOUTEI0O B OTHOIICHWHM OMPEAEICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCSI C IPEUIOKEHUEM TpoAaBla (MCIOIHMUTENS) O 3aKIOYEHMM JI0rOBOpa
KYIUTU-TIPOJAXXH TOBapa (JIOroBopa BO3ME3JAHOIO OKa3aHHs YCHYyT), 3aKIIOYUTh C IMPOJaBLOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTM-TIPOJAXH (JOTOBOpP BO3ME3JTHOTO OKa3aHUsl YCIYr), a TaKkxKe
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MIPOM3BECTH TIPEABAPUTEIBHYIO OIUIATY YKA3aHHOTO ToBapa (yCIIyrH) MyTeM TEepeBOJia JCHEKHBIX
CPEICTB BIIAJICNIBIy arperaropa B paMKax MpUMEHSEMBbIX (opM OC3HAIMYHBIX pPACUETOB B
COOTBETCTBUU C NYHKTOM 3 ctatbu 16.1 HacTosmero 3akoHa u deaepaibHbIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O HanmoHanbHOM IIaTexHOM cucteme". (B pea. denepaabHOTO 3aKOHA OT
29.07.2018 N 250-®3)

I'nmasa |. O0mue moJio:xeHus

Cratba 1. IIpaBoBoe peryJiupoBaHne OTHOIIEHU B 00J1aCTH 3alIIMThI
Npas norpeoduTesien

1. OTHolIeHUs B 00JIACTH 3alMTHI IpaB MOTpeOUTeNel peryaupyroTcs ['paxxaaHCKUM KOIEKCOM
Poccuiickoii ®exneparuu, HACTOSIIIMM 3aKOHOM, IPYrUMH (enepalbHbBIMH 3aKOHaMH (Janee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHUM C HUMHU MHBIMM HOPMATHBHBIMH MPABOBBIMHU aKTaMU
Poccuiickoit ®eneparuu. (B pea. Deaepanbaoro 3akona or 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit @enepanuu HE BIpaBe Nopydarh (enepaibHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIIFe HOPMBI O 3all[UTE MPaB MOTpeOUTENeH.

[IpaButenscTtBO Poccuiickoit denepanuu BHpaBe H3AaBaTh JUIsi TOTPEOUTENS W IMPOJABIA
(M3rOTOBUTENSA, HUCIOJIHUTENS, YINOJTHOMOYEHHOM  OpraHu3allud WIA  YIOJHOMOYEHHOTO
WHAWBUAYAIBHOTO MIpEeANpHUHUMATENS], UMIIOPTepa, Baeiblla arperaropa) npaBuia, o0s3aTeIbHbIe
MIPHU 3aKJITIOYCHUH M UCTOJHEHUU MyOJMYHBIX IOTOBOPOB (JIOTOBOPOB PO3ZHUYHOW KYTUTH-TIPOJAKH,
HHEProCHA0KEHHUS, TOTOBOPOB O BBHIMOJIHEHUH PadOT U 00 okazaHuu ycnyr). (B pen. DeaepanbHBIX
3aK0HOB oT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @eaepanbroro 3akona o 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

Ecnu mexnyHapoHbM gorosopoM Poccutickoit denepaiy yCTaHOBIICHBI MHBIE TIPABUIIA O 3aIIATE
npaB morpeduTeneil, yem Te, KOTOpPbIE IMPEeTyCMOTPEHbl HACTOSIIUM 3aKOHOM, NPUMEHSIOTCS
IIPABHJIa MEKTYHAPOIHOTO TOTOBOPA.

Cratba 3. IIpaBo morpeduTesieil Ha NpocBelieHUEe B 00J1aCTH 3aALIUThHI
npas norpeoduTesei

[TpaBo moTpeduTeneil Ha MPOCBELIEHUE B OOJIACTH 3aLIUTHI MpaB MoTpeduTeneil obecrneunBaeTcs
MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B (enepalbHble TOCYJapCTBEHHBIE
oOpa3oBaTeNbHbIE CTaHIAAPTH M 00pa30oBaTeIbHbBIE IPOrPAMMBI, a TAKXKE MTOCPEICTBOM OpraHU3aluu
cucTeMbl HH(popMaIuu noTpeduTeei o0 ux MmpaBax U 0 HEOOXOIUMBIX JCHCTBHUAX IO 3AIIUTE ITHX
npas. (B pen. ®enepanpHoro 3akona ot 02.07.2013 N 185-03)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIyIH)

1. IIponaBen (McrodHHUTENb) 00s3aH MEpeAaTh MOTPEOUTENI0 TOBAp (BBINOIHUTH padoTy, OKas3aThb
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBODY.
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2. Ilpu oTCyTCTBHMM B JIOrOBOpPE YCIOBHH O KadecTBe ToBapa (palOOThl, yCIyTH) MpOaaBel]
(ucnionmHUTENB) O00sA3aH TepenaTh MOTPEOHUTENI0 TOBap (BBINOJIHUTH PAa0OOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIHMI OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M IPUTOTHBII JUIS 1EeH, A1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOBIYHO HcCmoyb3yeTcs. (B pen. demepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCHIOTHHUTENb) MPH 3aKJIFOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTpPEOUTENIeM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX MPUOOPETEHMS TOBapa (BBITIOJHEHUST Pa0OTHI, OKa3aHUs YCIYTH),
npojaBen] (MCIOJHUTENh) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJIHUTH PadbOTy, OKa3aTh
YCIIyTY), IPUTOIHBIN JIJIsl KCTIOIH30BAHKS B COOTBETCTBHH C ATHMH IEIISIMH.

4. Tlpu mpoaaxe ToBapa 1o o0pa3iy W (WJIM) ONMMMCAHMIO TpojaBell 00s3aH nepeaaTh MOTPEOUTETIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIK) OMHCAHUIO.

5. Eciiv 3aKOHaMHU WM B YCTAHOBJIEHHOM MMH IOPSJIKE IIPEAYCMOTPEHBI 00s3aTeNIbHbIE TPEOOBAaHUS
K ToBapy (pabote, ycmyre), mpojaaBell (MCHOTHUTENb) 00sA3aH MepeAarbh MOTPEeOUTEN0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIyry), COOTBETCTBYIOIIMH OSTUM TpeOOBaHUSAM. (B pex.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJITHUATEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIIY:KObI, CPOKA TOHOCTH
TOBapa (padoThl), a TaK:Ke TAPAHTUHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM HJIs1 JUIUTEIBHOTO WCIOJb30BaHUs, W3TOTOBUTEIb
(MCTIOJTHUTEb) BIPABE YCTaHABIMBATH CPOK CIIY>KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTENb) 00sA3yeTcss obecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosmiero 3akoHa. (B pea. denepaibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHUTENb) O0S3aH YyCTAHAaBIMBaThb CpPOK CIyXObl ToBapa (paboThl)
JUINTEJIBHOTO TOJIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOLUINX U3JeNuil (neraseil, y3/oB, arperaTton),
KOTOPBIC IMO HUCTCUYCHHU OIPCACICHHOIO IMnepuoaa MOTYT IMPCACTABJIATHL OIMACHOCTb JIA KHU3HH,
3/I0pOBbsI MOTPEOUTENIs, NMPUYMHATH BpEA €ro UMYLIECTBY WM OKpy)Karoulled cpene. (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cimyxObl ToBapa (pabOThl) MOXET HCUUCTATHCA CAMHUIIAMH BPEMEHH, a TAKKE WHBIMU
eAMHHUIIAMUA W3MEpeHUus (KWIOMETpaMy, METpaMU U MPOYNMH €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GyHKIIMOHATBLHOTO Ha3HAuYeHUs ToBapa (pe3ynbrara pabotsl)). (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npotykThl TUTaHUS, Tap(HIOMEPHO-KOCMETHYECKUE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XMMHU U UHBIE TIOAO00OHbBIE TOBaphl (PabOThl) U3TOTOBUTENb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUHU KOTOPOro ToBap (paboTa) cuyMTAeTCs] HEMPUTOAHBIM IS
UCIIONIb30BaHUS 10 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxka ToBapa (BBIMOJHEHHE PAa0OTHI) IO MCTEUECHUU YCTAHOBIECHHOTO CPOKa TOMAHOCTH, a
TaKke ToBapa (BBIMOJHEHHE padOThI), HA KOTOPBIN JTOKEH OBITh YCTAHOBIICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemaetcs. (B pen. @eaepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. WsrotoBuTenb (MCIOJIHUTENb) BIIPaBe YCTaHABIMBAaTh Ha ToBap (paOOTy) rapaHTHUHHBIN CPOK -
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MepHoJI, B TCUEHHWE KOTOPOTO B ciiydae 0OHapyXeHHUsI B TOBape (paboTe) HeJpocTaTKa U3TOTOBUTEh
(MCTIONTHUTENb),  MPOJABEL,  YINOJHOMOYEHHAs  OpraHM3alvs WO  yIOJHOMOYEHHBIN
WHAUBUAYAIbHBIA  NpEANpUHUMATENlb, HMIOPTEp OO0S3aHbI  YIOBIETBOPUTH  TpeOOBaHUSA
noTpeOuTeNns, ycraHoBieHHbIe cTraThsiMu 18 m 29 nacrosmero 3akona. (B pen. demepalibHOTO
3akoHa oT 21.12.2004 N 171-D3)

HzroroBuTenb BIpaBe NPUHATH 0053aTENbCTBO B OTHOIICHUH HEJOCTaTKOB TOBapa, OOHAPYKEHHBIX
M0 UCTCUCHUH YCTAHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTEIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogxepxaHue JOMOJHUTEIHHOTO  00S3aTeNbCTBA  HM3TOTOBHUTENS, CPOK  JICHCTBUS  TaKOTO
00s13aTeIbCTBA W TOPSJIOK OCYIICCTBICHUSI IMOTPEOUTENIEM TpaB IO TaKOMY OO0S3aTeNIbCTBY
OTIpENIENAIOTCS U3roToBuTeseM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpomaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOLICHUH HCIOCTATKOB TOBApa, O6HaPY)K€HHI>IX 110
UCTCUCHUM  TapAaHTUHHOTO  CPOKAa, YCTAHOBJICGHHOTO  H3TOTOBUTEJIEM  (JIONOJHHUTEIBHOC
00513aTEIBCTBO).

Conep:xaHue TOMOJIHUTENBHOTO 0053aTeNbCTBA MPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENIbCTBA
HOPSIIOK  OCYIIECTBJICHUS TOTpEOUTENeM MpaB IO TakoMy OO0S3aTEeIbCTBY ONPEIEINISIOTCS
JIOTOBOPOM MEXy IoTpeduTeneM u mnpojaBLoM. (B pelx. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroBurtens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHBbIE B
TE€YEHHE CpOKa JEUCTBHUS JOMOIHUTEIHLHOTO 005S3aTeNnbCTBa, B COOTBETCTBHM C ab3alleM BTOPHIM
nyHkTa 6 crateu 18 Hacrosmiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUSI JOMOTHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBMM C IYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crarba 6. O0S13aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBAapa B TEUEHHE €ro CpoKa
CIyxObl. JI7Is1 3TOM 1eIM HM3TOTOBUTENIh OOCCIICYMBAET PEMOHT M TEXHUYECKOE OOCTYKUBAHHE
TOBapa, a TaKXKE BBIITYCK W MMOCTABKY B TOPIOBLIC U PEMOHTHBIC OpraHu3aluu B HeO6XO}II/IMBIX JJIA
PEMOHTa U TEXHUYECKOTO OOCTYyXHMBaHUS OOBEME M ACCOPTUMEHTE 3allaCHBIX YacTedl B TCUCHHE
CpoOKa MPOM3BOJICTBA TOBAapa M MOCJE CHSITHUS €ro ¢ MPOU3BOJICTBA B TEUCHHE CPOKaA CIykKObI TOBapa,
a MPHU OTCYTCTBHU TAKOTO CPOKA B TEUCHUE JIECSTH JIET CO JHS Nepeau ToBapa MoTPEOUTEIIO.

Crartbs 7. [IpaBo norpeduTesiss Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYITH)

1. TTorpebuTenp UMeeT MpaBo Ha TO, YTOOKI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSX €T0
UCTIOJIb30BAaHUS, XPAHEHUS, TPAHCTIOPTUPOBKY U yTUJIM3AIMU ObLT O6e30maceH Iisl )KU3HU, 30POBbS
NOTPEOUTENS, OKpPYXKAIOMIeW Cpelbl, a TaKkKe HEe NPUYHHSI Bpell HMMYIIECTBY ITOTPEOUTEIS.
TpeboBaHus1, KOTOPbIE JOKHBI 0OecTeyrBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIIYyTH) IS )KU3HU
U 3/I0pOBBSI MOTPEOUTENS, OKPYKAIOMIEH Cpelpl, a TaKKe IMPENOTBpAICHUE MPUYMHECHUS Bpeaa
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UMYIIECTBY TOTPEOUTENS, SBISIOTCS OO0S3aTENbHBIMA M YCTAaHABIUBAIOTCS 3aKOHOM WM B
yCTaHOBJICHHOM MM mopsijike. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoButensd (UCIONHUTENB) 00s3aH 0oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI MJIM CPOKa TOJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaThu S5 HACTOSAIIEr0 3aKOHA U3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecrednTh 0€30MacHOCTh ToBapa (paboThI)
B TEUEHUE JICCSITH JIET CO JIHS Mepeiayu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MMOTPEOUTEINIS BCIEACTBUE HEOOECTICUCHHUS
0e30macHOCTH ToOBapa (paboThI), IOJUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOMAIIETO 3aKOHA.

3. Ecim pns Ge30macHOCTH  MCIIOJIb30BaHMsS ToBapa (paOoThl, YCIyru), €ro XpaHeHHs,
TPAHCIIOPTUPOBKM U YTWIM3ALKUKM HEOOXOIMMO COONIO/aTh clieluaibHble IpaBwia (panee -
IpaBUiIa), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb A3THU IpaBUiIa B CONPOBOAUTEIIBHOM
JIOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOM WM HHBIM CIOCOOOM, a
npoaBel (UCIOJHUTENb) 00513aH I0OBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboOThl, YCIYTd) 3aKOHOM WM B YCTaHOBJIIGHHOM UM HOpPSJKE yCTaHOBJIEHbI
oOs3arenpHble  TpeOoBaHMs, oOecneuyuBarolIMe UX 0€30MacHOCTb JUIsl KU3HHU, 3J0pOBbA
HOTpeOUTENs, OKpY)KaloLled cpeabl M NPeOTBpALleHHE IMPUYMHEHHs Bpela HMYIIECTBY
noTpeOUTENs, COOTBETCTBHE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpPEeOOBAaHUSM MOJICHKHUT
00513aTeIbHOMY TOJTBEPXKJICHUIO B TOPSJIKE, MPEIYCMOTPEHHOM 3aKOHOM M HMHBIMU IPABOBBIMU
akTamu. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIMOJIHEHHE pabOThl, OKa3aHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHpopmanuu o0 00s3aTeIHLHOM TMOJATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMIM, YKa3aHHBIM B MyHKTe | HacTosmieil crateu. (B pen. deaepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecnm ycTaHOBI€HO, YTO TMpH COOJIOJEHUMM NOTPEOUTEIEM YCTAaHOBJIEHHBIX IPaBHII
UCIIOJIb30BAaHUs, XpAaHEHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH NMPUUMHSAET WIH MOXKET
NPUYMHUTH BpeA JKU3HU, 3JI0POBBI0O U HMMYIIECTBY IMOTPEOUTENs, OKpYKaroIIeH cpene,
U3rOTOBUTENb  (MCHOJHUTENb, TNpOJaBel]) 00s3aH  HE3aMEUIUTENIbHO  MPHOCTAHOBUTH €TI0
MIPOU3BOJICTBO (peanu3alyio) 10 YCTpaHEHUs MPUYUH Bpeaa, a B HEOOXOJUMBIX CIIy4asX MPUHSITH
MEpHI [0 U3BATHIO €0 U3 000pPOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTenei).

Ecnu nmpuunHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCTIOJHUTENH) 0053aH CHSTh TaKOM
ToBap (paboTy, ychnyry) ¢ mpou3BojAcTBa. [Ipu HEBBIIONIHEHWH HM3TOTOBHUTENEM (UCTIOTHUTEIIEM)
9TOW O0OSI3aHHOCTH YTMOJHOMOYEHHBIN (penepaabHbIi OpraH WCIOJTHHUTEIBHONW BJIACTH MPUHUMAET
MEpHI O OT3BIBY TaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (MIIM) OT MOTPEeOUTENs
WM TIOTPEOUTENeH B TOpPSIKE, YCTAHOBJICHHOM 3aKoHoAatenbcTBOM Poccuiickoit deneparuu. (B
pen. @enepanbHbx 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboThbl, YCIYTH), MOAIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEME.

6. [Tynkt yrparui cuiny. (B pen. @eaepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratps 8. IIpaBo norpeduTessi Ha MHPOPMANUIO 00 U3TOTOBHUTEJIE
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(ucnmosiHMTeJIE, IPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. IloTpeduTens BnpaBe MoTpedOBATh MPEIOCTABICHUS HEOOXOANMON U TOCTOBEPHON MHPOPMAIHN
00 u3rotoBuTene (MCIONHUTENE, MPOAABLE), PeKUME €ro paboThl U pealnu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3zaHHas B NyHKTe | Hacrosmieil crarbu MH(pOpMaNus B HAIVBIIHOW M JOCTYIMHOW ¢opme
JIOBOJIUTCS IO CBEJCHHS MOTPEOHUTENCH MPHU 3aKIIOYEHUH JJOTOBOPOB KYIUTU-TIPOIAXXH M JOTOBOPOB
O BBINOJHEHUH pabOT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHAEIBHBIX cdepax
oOCITy’)KHBaHUSI TOTpPEOUTENe, Ha PYCCKOM SI3bIKE, a JIOTMOJHUTEIBHO, IO YCMOTPEHHUIO
U3TOTOBUTENS (MCIOJMHUTENSA, MPOJAaBIa), HA TOCYIapCTBEHHBIX S3bIKax CcyObeKkToB Poccuiickoii
®denepanyy U poAHBIX sA3bIKax HapoaoB Poccuiickon Penepanuu.

3. YnomHOMOYEHHAs OpraHu3alys WM YIIOJHOMOYCHHBIM WHIUBHUIYaJIbHBIN TPEIIPUHIMATENb 110
TpeOOBaHUIO TOTPeOUTENsT O005S3aHBl MPEAOCTABUTH MOATBEP)KICHUE CBOUX IMOJTHOMOYHH,
BBITCKAIONIMX W3 3aKJIFOYEHHOIO0 HMMH JIOTOBOpa C HW3rOTOBHUTENIEM (IpoAaBiIoOM). (B pe.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Undpopmanus 00 usrorosuresie (MCIOJHUTEIE, IPOJABIIE,
BJIaJleJIblIe arperaTopa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-D3)

1. 3rotoButenb (MCTIOIHUTEID, POJIABEI) 00s13aH JOBECTH JI0 CBEACHHUS MOTPeOuTENsT (PUpMEHHOE
HaMMeHOBaHWE (HAMMEHOBAHWE) CBOCH OpraHU3aIlfK, MECTO €€ HaXOXKICHHS (aJpeC) U PSKUM ee
pabotel. [IpomaBernr (MCIONHUTENL) pa3MellaeT YKa3aHHYH WHQOpPMAIMI0O Ha BbIBECKe. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOJHUTENb, MNpOAaBel]) - HWHAUBUAYAIbHBIM NpEINpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALMIO O TOCYJNApPCTBEHHOM PErucTpalud M HauMEHOBAaHHUU
3apETruCTPUPOBABIIETO €TI0 OpraHa.

N3rorosurens (mpojasel]) 00s3aH JOBECTH JI0 CBEIEHUS MOTpedbuTens GpupMeHHOe HauMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXKJEHHUS (aapec) U PEeKUM pabOThl YIOJIHOMOYEHHOW OpraHu3aluu

WINA YTOJHOMOYEHHOTO WMHAMBHUIYaJIbHOTO NpeanpuHuMatens. (B pel. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YmorHOMOYEHHAs1 OpraHu3aIs Wik yIOJHOMOYCHHBIN WHIMBUIYATBHBIA TIPEANPUHUMATENb B
ciydae oOpalieHusi moTpeOuTenst o0si3aHbl JOBECTH 10 €ro cBelneHus HHpopmanuio o cebe u
usroroButene (mpopariie) (dbupMeHHOEe HanMMeHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum paOOThl, TOCYJApCTBEHHBIM pPETUCTPALlMOHHBIH HOMEp 3alHuCh O CO3JaHHUU
IOPUANYECKOTO  JNuIa, (aMuWiInio, WMs, OT4eCTBO (€ClIM HUMeeTcs), TOCyAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3alUCU O TOCYAAPCTBEHHOM perucTpaiuu (pU3nueckoro Juia B KauecTBe
WHJUBUIyaIbHOTO MpPEANpPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alMs WIM YINOJIHOMOYEHHBIN
WHAUBUAYaIbHBIN NpeANpUHUMATEINb BIIpaBe JOBECTU J0 CBEIEHUs MoTpedurteneil nHpopMaluio o
ce0e MOCpeACTBOM €€ pa3MelleHHs] Ha CBOEM caiiTe B MH(POPMAlMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cetu "MuTepHet", nHpopManuio 06 u3roroBuresne (IIpoaBIie) MOCPEACTBOM Pa3MEIICHUS HA CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTn "MHTepHeT" CChUIKM Ha CTpaHUIly caiiTa
WU3roTOBUTENST (MpojaBia) B HWH(OpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHet",
conmepxkamyro uHpopmanuio 00 wu3rorosutene (mpopaaniie). (B pen. denepanbHOro 3aKoHA OT
29.07.2018 N 250-D3)
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1.2. Brnagenern arperatopa 00si3aH JIOBECTH 10 CBEJEHHUS MOTpeOHUTENe MHPOpMAIHIO O cebe u
nponaBie (ucnonmuutene) (GUPMEHHOE HAWMMEHOBAaHUE (HAMMEHOBAHHE), MECTO HAXOXJICHUS
(ampec), pexum pabOThl, TOCYJApCTBEHHBIM pPETUCTPAllMOHHBIA HOMEp 3alHuCh O CO3/JaHUU
IOPUANYECKOTO  Juma, (aMWiInio, UWMs, OTYEeCTBO (€CIM HWMEeTcs), TOCyAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAAPCTBEHHOM perucTpaiuuu (pU3nuecKkoro Juia B KauecTBe
WHAWBUAYAIBHOTO TMPEANPUHUMATENSA), a Takke OO0 HMEIONMUXCS H3MEHEHUSX B yKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeIAeHUS morpeduteneil nudopmanuoo o cede u
npojiaBiie (MCIOJIHUTENE) MOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOMX CaiTe W (WJIM) CTpaHULIE cailTa B
nH(pOpMaIMOHHO-TeIEKOMMYHUKaIMoHHOW cetn  "Wuateprner". Wudopmanuioo o mnpogaBie
(ucrionHMTENE) BIAJAEEl arperaropa BIPaBe JOBECTU O CBEIEHUS MOTPEOUTENEH MOCPEACTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJK) CTpaHUIE cailTa B MHGOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu "NnTepuer" CCBUIKH Ha cauT IIpoJiaBLa (ucomHUTENA) B
nH(}OPMaLMOHHO-TEIEGKOMMYHHUKAIIMOHHON cetn "UHTtepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IlponaBen (McroyHUTENb) 00sI3aH MPENOCTaBUTH BIIAJEINIbIy arperaropa M pa3MECTUTh Ha
CBOEM caiiTe B MH(OpMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT" (Ipu ero Haauuum)
JIOCTOBEpHYIO WH(pOpMaIHo 0 cede, yka3aHHYI B IMyHKTe 1.2 Hacrosimed ctathu. B ciyuae, ecnu
UMEIOTCS U3MEHEHUs B Takod MH(pOpMaluy, npojasell (MCHOJIHUTENb) 0053aH B T€UEHHUE OJHOIO
pabouero IHS ¢ MOMEHTAa BHECEHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3Tux
U3MEHEHMAX U Pa3MECTHTh MX Ha CBOEM cailTe B MH()OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"Nntepuer" (mpu ero Hamuuuu). Bragenmen arperaropa o00si3aH BHECTM 3TH M3MEHEHMS B
UHPOPMALIMIO O MpoAaBLEe (UCIOIHUTENE) B TEUEHUE OJHOr0 pabouero IHs, €ciau pa3MelleHue
yKa3aHHON MH(pOpMallMu OCYIIECTBISETCS Ha caiiTe Biajesblia arperaropa U (WiM) ero CTpaHHIle
caiita B MH(pOpMAIMOHHO-TeIEKOMMYHHUKalMOHHON cetu "MHtepuer". (B pen. denepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYIIECTBISEMBIH M3rOTOBUTENIEM (MCIOIHHUTENEM, IPOIABIIOM),
MOJJIKUT JUIEH3UPOBAHUIO U (WJIM) HCIOIHUTEIb UMEET IOCYJapCTBEHHYIO aKKpEeIUTalHIo, 10
CBEJIEHUS MOTpedUTeNs AOJKHA OBITh JoBeJeHa HH(pOpMaLUs O BUAE ACATEIbHOCTH MU3TOTOBUTENS
(ucomHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTAallMM, CpPOKax JEeMCTBUS YKa3aHHBIX JMLIEH3MM M (MJIM) CBHUJETENIbCTBA, a TaKXKe
uHpopManusg 00 opraHe, BbIAABIIEM YyKa3aHHbIE JIMLEH3UIO W (WJIM) CBUIETENBCTBO. (B pea.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpEeHHas MyHKTaMH | U 2 HacTosIIIeH CTaThH, JOKHA OBITH JJOBEJIEHA /10
CBEJICHUS TOTpeOUTENeH Takke MTPH OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO W WHBIX BHUOB
o0CTy>KUBaHUsI TIOTpeOUTENel BO BPEMEHHBIX MOMEIICHHSIX, Ha sSpMapKaX, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIs,, OBITOBOE W MHBIC BUABI OOCITYXUBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOKJIEHUS MPOo/IaBIia (MCTIOTHUTENs).

Crarba 10. Uadopmauus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (MCIOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO IMPEAOCTABNIATH MOTPEOUTEINIO
HEOOXOAMMYI0 U JOCTOBEpHYIO MH(OpMaIMi0 0 ToBapax (paboTrax, yciyrax), 00ecrneuynBaroNIIyto
BO3MOXHOCTh UX MPaBHILHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCiIyT) nepedyeHs u
crocoObl  JoBeleHHs HMHQOpMAMM [0 MOTpeduTens ycraHaBiauBaroTcsi IlpaBureiabcTBOoM
Poccuiickoit @enepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00sS3aTeIbHOM MOPSAKE JOKHA COEPIKATh:
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HAaMEHOBAHHME TEXHUYECKOI'O PErJaMEeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJICTEIBCTBYIOINIEE 00 0053aTeIbHOM
MOATBEPKJICHUH COOTBETCTBHUS TOoBapa oOo3HaueHwue; (B pea. DenepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBEIHUSI 00 OCHOBHBIX IMOTPEOHMTENHCKHX CBOICTBax TOBAapoB (paboT, yciyr), B OTHOIICHHUH
IPOAYKTOB INHTaHMUsS CBEIEHHs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHWE HCIOJIb30BAHHBIX B
npoIrecce W3TOTOBICHUS MPOAYKTOB THTAHHUS MHIIEBBIX J00aBOK, OHOJIOTMYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMs O HAIUYUM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
NPUMEHEHUEM Te€HHO-MHXEHEPHO-MOAU(PHUIMPOBAHHBIX OPraHU3MOB, B ClIydyae, €CIi COJEpKaHHe
yYKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT Oojiee JEBATH ECATHIX IPOLIEHTA),
NUINEBOW IIEHHOCTH, Ha3HAUCHHH, 00 YCIOBUSAX MPUMEHEHUS W XpaHEHHS MPOIYKTOB MUTAHHSI, O
crioco0ax M3roTOBJIEHUS TOTOBBIX OJt0A, Bece (00beMe), JaTe M MECTe M3rOTOBIEHUS U YIAaKOBKU
(pacdacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
Opyu OTAeNbHBIX 3aboneBaHusAX. [lepeyeHb ToBapoB (paboT, ycayr), MHpOpMaLUs O KOTOPBIX
JOJDKHA COJEpKaTh IMPOTUBONOKAa3aHUS Ul MX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIEBaHUSX,

yrBepxkaaerca [IpaButenbctBoM Poccuiickoit ®enepanuu; (B pen. dDenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHY B pyOJIsIX ¥ YCJIOBHSI IPHOOPETEHUS TOBAPOB (paboT, ycayr), B TOM YKCIIC TIPU OILIaTe TOBAPOB
(pabot, ycimyr) dYepe3 OMpeACNICHHOE BpeMsl IOCle WX TMepenadd (BBIMOJTHCHHS, OKa3aHWs)
HOTPEOUTEITIO, MOJIHYI0 CYMMY, MOJJICKAIIYIO BBIIIATe OTPEOUTEIeM, U TpadUK MOTAIICHUS dTON
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CJIM OH YCTaHOBICH; (B pel. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiIa U ycioBus 3ppeKTHBHOro n 6€30MacHOro UCHOJIb30BaHUS TOBAPOB (paldoT, yciyr);

UHpOpMaLKIO 00 YHEPreTHIECKO F3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHUE O
HaJIMYUM Takod MHQPOpPMAIMM ONpPEINEICHO B COOTBETCTBUHM C 3aKOHOJATENIBLCTBOM 00

DHEProcOEpeKCHUN W O TOBBINICHUU JHepreTuueckoi 3¢ dekruBHocTH; (B pea. DenepaabHOroO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIN CPOK IT'OAHOCTH TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
BaKOHOM, a TaKXXC CBCACHUA O HGO6XOI[I/IMI>IX HGI)'ICTBI/ISIX HOTpC6I/IT€J'I$[ M0 UCTCYCHHNHU YKa3aHHBIX
CPOKOB U BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBITIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPhbI (pa6OTBI)
M0 UCTCUYCHHUHU YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTb IJIA XKHU3HH, 3JOPOBbA U UMYLICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIeHHs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucriomHWTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHW3alliil  WIA  YIOJTHOMOUYEHHOTO
WHAWBUAYAIBHOTO MPEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopMannio 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, ycmiyr),
yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosmero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIKIO O MTPaBUJIAX MPOJIAKHU TOBAPOB (BBIMIOIHEHUS PadOT, OKAa3aHUS YCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpO€ OyJeT BBINMOJHATH palboTy (OKa3bIBaTh YCIyTy), U
uH(OPMAIIMIO O HEM, €CITU 3TO MMEET 3HAUYCHHE, UCXOJs U3 Xapakrepa paboThl (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)
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yKa3aHHe Ha UCIIOJIb30BaHNE (DOHOTPAMM IIPH OKA3aHWHU Pa3BIECKATEIbHBIX YCIYT MCIIOIHUTEISAMH
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnun mpuobperaempiii moTpebuteneM ToBap ObLT B YHNOTPeOJICHWHM WM B HEM YCTPAHSUICS
HEJI0CTAaTOK (HEeIOCTAaTKH), TOTPEOUTENIO JOKHA OBITh IIpeocTaBieHa nHpopmalus 00 3ToM.

3. Mudopmamnus, nmpeaycCMOTpEeHHAass MyHKTOM 2 HACTOSINEH CTaTbH, JOBOJIUTCS JO CBEIEHUS
norpeduTeneil B TEXHUYECKON JIOKyMEHTaluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATHKETKaX, MApPKUPOBKOI MIIM HHBIM CITOCOOOM, MMPUHSATHIM JJIs1 OTJACIBHBIX BHI0B TOBapoB (padoT,
ycayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBHSI TOBAPOB MPE/ICTABIIAETCS B
HOpsiIKe U Croco0amH, KOTOpbIe YCTAHOBIEHBI 3aKOHOAATeNnbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM pEryJMpOBaHUHM, M BKJIIOYAaeT B ceOid CBEJEHHA O HOMEpe JIOKyMEHTa,
MOJTBEPKJIAIOLIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3allvy, €ro BbIIABIICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ab63an - Yrparui cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 11. Pe:kum padoTsl npogaBua (MCIOJIHUTEIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHHUIMIIATBHBIX OpraHU3alMid TOProBid, OBITOBOTO U MHBIX
BUJOB OOCIY)KMBaHUSI IMOTPEOUTENEH YCTAaHABIMBAETCS I10 PEILIEHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIHOW  BiacTH  cyObekToB  Poccuiickoir  ®enepanuu U OpraHoB  MECTHOIO
CaMOyIpaBJICHUS.

2. Pexum paboThl opraHu3aluil, OCYLIECTBIIAIOMINX JIEATENbHOCTh B cpepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCIY>KMBaHMs MOTpeOHMTENeH M HE YKa3aHHBIX B IyHKTe | HacTosIel cTaTb, a
TaK)K€ MHAMBHUIyAJIbHBIX IPEIIIPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'IH) JOBOAUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIsI (MCIIOJTHUATEJIS,
NMPOAAaBIa, BJAIEJbIA arPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIH IO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu moTpeOuTento He MPEAOCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMONMYYUTh TIPH
3aKJTIOYEHUN JIOTOBopa HH(popmamuio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBaTh OT
npojiaBma (MCIOJIHUTENISI) BO3MEIIEHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €ClId JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI ¥ TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI W BO3MEIICHHS JPYTHX
yOBITKOB. (B pen. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOJIHEHHsI JOTOBOpa MOTPEeOUTENs 00s3aH BO3BPATHTh TOBAp (PE3yNbTaT paboTHl,
YCIIYTH, €CITH 3TO BO3MOXHO IO UX XapaKTepy) MpoJaBiy (MCTIOTHUTENO). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCMOMHUTENH), HE MPEAOCTABUBIIMK IMOKYIATEII0 TIOJHOW U JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciyre), HECET OTBETCTBEHHOCTb, TPEIYCMOTPEHHYIO ITyHKTamu 1 -
4 crarpu 18 wmnm nyHkToM 1 cTtathu 29 HacTosmero 3akoHa, 3a HEAOCTAaTKH ToBapa (padoThl,
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yCIYTH), BO3HUKIIME IOCIE €ro Iepefayd NOTPeOUTEN0 BCIEICTBHE OTCYTCTBHMS Yy HEro TaKOH
uHdopmarmu. (B pen. enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnanenen arperatropa, NpeIOCTaBUBIIMIA MTOTPEOUTENIO0 HEJOCTOBEPHYIO WIIM HETOJHYIO
uHpopmarnuo o ToBape (yciayre) Wiau TpojaBie (MCIOJHUTEIE), HAa OCHOBAHMHM KOTOPOM
noTpeduTeneM ObLT 3aKITFOYEH JOTOBOP KYIUIU-TIPOJAKH (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) C
NPOJaBIOM (MCIOJTHHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NMPHYMHECHHBIC IMOTPEOHUTEINIO
BCJICJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanmu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu wHOE HE TpeayCMOTPEHO COIIANICHHEM MEXKIy BIAIENbIIEM arperatopa M MPOJaBIOM
(ucrionHUTENEM) WM HE BBITEKAET W3 CYIIECTBA OTHOILIEHUIN MEXIy HMMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHE JIOTOBOPA, 3aKIIFOUYESHHOTO IMMOTPEOUTENIEM C TIPOAABIIOM (MCTIOJTHUTEIIEM) HA OCHOBAHHUH
MPEIOCTaBICHHOM BiIajeNblleM arperatopa uHGopManud o ToBape (yciayre) WiIM MpoJaBIe
(MCTIOTHHTEIIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJIbTaTe Mepeaadn
notpedurento ToBapa (ycIyrd) HEHaJUIekallero KadecTBa W OOMEHa HENpOJIOBOJIBLCTBEHHOTO
TOBapa HAJUICIKAIIETO KAaUYeCTBA HAa aHAJOTUYHBINA TOBap, HECET MpOoJaBell (MCIIOJHUTENb). (B PEll.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Brnapgenery arperatropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTABICHUS €My HEJOCTOBEPHOW WIJIM HENOJHOW MHpOpManuu o ToBape (yciyre),
B Ciyyae, €CIM Biajejel] arperatopa He u3MeHseT wuHbopManuio o ToBape (yciyre),
IIPEIOCTABICHHYIO MPOJABLIOM (HUCIIOJIHUTENEM) U COAEPXKAILYIOCA B IPEJIOKEHUH O 3aKIIOYCHUH
JIOTOBOpA KYIUIU-TIPOAaKU (AOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepalbHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. IlorpeOutens BHpaBe NpeAbSBUTh TpeOOBaHHE K BIaJeNblly arperaropa O BO3BPaTe CyMMBbI
IPOM3BEACHHON UM IIPEeBAapUTENIBHOM OIUIaThl TOBapa (yciryru). Biagenen arperaropa Bo3Bpaiaet
CyMMy IIOJYyYEeHHOH MM TpeABapUTEIbHON OIUIaThl ToBapa (YCIyrH) B TEYEHHUE JECITH
KaJICHJApHBIX JHEHN CO JTHS MpeabsBIECHUS OTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJHOBPEMEHHOM
HaJIMYHU CIICAYIONIMX ycinoBuit: (B pen. deaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO IMOTpeOuTeNeM BHECEHa NpeABapUTEIbHas OIulaTa Ha
0aHKOBCKUH CYET BIaJelblla arperaropa, He NepeiaH NOTPEeOUTENI0 B CPOK (yCiIyra He OKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh HAMpaBWUJ MPOAABIYY (MCIIOTHUTENIO) YBEIOMJIICHHE OO0 OTKa3e OT WCIOTHEHUS
JIOTOBOpa KYIUTH-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBSI3M C HapyllEHUEM
poJaBlOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsgy c¢ t1pebGoBaHmeM o0 BO3BpaTe€ CyMMBl MPEABAPUTENBHON OIUIaThl TOBapa (YCIyTH)
MOTPEONTENh HANpPAaBISET BJAJACIBIly arperaTopa TOJITBEPXKJICHUE HAMpPaBICHUS MPOIABILY
(MCTIONTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT HWCIOJIHEHHs JIOTOBOpa KYIUIU-TIPOJaXku (AOroBopa
BO3ME3HOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wHOe HE TMpeaycCMOTPEeHO YCIOBUSMHU TMOJB30BATEIBCKOTO WM WHOTO COTJIANICHHS
MOTpeOUTEeNsT C BIAJENBIIEM arperaropa, yBEAOMIICHHE MPOJaBIly (HCIIOIHUTENI0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa KYIUIH-TIPOJAXH (IJOTOBOpPa BO3ME3AHOTO OKA3aHUS YCIYT) MOXET OBITh
HaIpaBJICHO BIAJCINIBIy arperaropa, KOTOpblid 00s3aH HANPaBUTh €r0 MPOJABIY (MCIIOTHUTENIO). (B
pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B MYHKTE 2.2 HacTOSLIEHW CTaTbM, BIAJEINEL arperatopa BIIpaBe OTKAa3aTh
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NOTPEOUTENIO B BO3BpaTe CYMMBI IMPEIBAPUTEILHON OMIIaThl ToBapa (YCIyrd) MpH MOJYyYEHUH OT
npojaBLa (MCIIOTHUTENS) OATBEPKACHUS IPUHATHS TOTPEOUTENEM ToBapa (OKa3aHus yCIyTrH) Ipu
YCIIOBUHU, 4YTO KONHMS TaKOro TOATBEpKIACHUS Obljla HalpaBieHa BiaJelblieM arperaropa
NOTPEOUTENIO B TEUEHHUE JECITH KaJCHAAPHBIX JHEH CO JIHSA NOJyYEHHUs BIIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTe CyMMBI NpEABApUTEIbHON OIIaThl ToBapa (yciayru). B ciydae Hecornacus
NOTpeOUTENs C NPEICTABICHHBIMM BIIAJENbLIEM arperatopa J0Ka3aTeIbCTBAMU IPUHSTHSA
notpedureneM ToBapa (OKa3aHHs YCIyTrd) MOTpeOuTeNb BIpaBe TpeOOBaThb BO3BpaTa CyMMBbI
MPOW3BEICHHON MM TMPEIBAPUTEIILHON OIIaThl ToBapa (yCIyrd) B CyAeOHOM Topsiake. (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 3J0POBbI0 U MMYIIECTBY MOTpeOUTENss BCJEICTBUE
HEMpEJIOCTaBICHUS €My IOJHOM W JOCTOBEpHOM HHQpopmaunuu o ToBape (pabote, yciyre)
NoTpeOUTENs BIpPaBe MOTPEOOBATH BO3MEIICHHUS TAaKOTO Bpeda B MOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, NPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOMISAIIMMCS B COOCTBEHHOCTH (BIIaJeHWH) MmoTpeduTens. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHUH TpPeOOBAHUN MMOTPEOUTENT O BO3MEUICHHU YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHOU MIIM HEAOCTATOYHO MOJIHON MHpopMaImeit o ToBape (padbote, yciayre), He0OX0IUMO
UCXOJIUTh U3 MPEIIIOI0KECHUSI 00 OTCYTCTBHH Y IOTPEOUTENS CIICIIMATBHBIX MO3HAHUN O CBOWCTBAX
U XapaKTepucTHKax ToBapa (pabotbl, ycimyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Cratba 13. OTBETCTBEHHOCTDb U3rOTOBUTE/ISA (MCIIOJTHUTEJIA,
NMPOJABIA, YIIOJHOMOYCHHON OPraHU3aAIUU WM YIIOJTHOMOYEHHOTO
HHAMBHUAYAJbHOI0 NPEANPUHUAMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyHICHUC IIpaB HOTpG6HTCJ’I€fI HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, MpoaaBeCl, YIIOJIHOMOYCHHAA
OpraHM3anysl WIM YHOJIHOMOYEHHBI WHIMBUIYaJbHBIA MpeANpUHUMATENb, HMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOTOBOpoM. (B pel. denepasbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecnum MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IMOTPEOUTENI0, MOJyIeXkKaT
BO3MEIIICHHIO B IMIOJTHOM CYMM€ CBEPX HEYCTOWKHM (TI€HU), yCTAHOBJICHHOW 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. ®enepanpHOTro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnata HeycToWku (TE€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOJTHHUTENS,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHM3AlMI0 W  YIIOJHOMOYCHHOTO
WHAWBUAYAIBHOTO TPEINPUHUMATENS, HWMIIOPTEpa) OT MCIOTHEHHUS BO3JIOKEHHBIX Ha HETo
00s13aTeILCTB B HaType mepen morpedutenem. (B pen. demepanpHoro 3akona oT 21.12.2004 N
171-®3)

4. UzrotoButenb (MCHOIHUTEND, TPOJIABELl, YIOJTHOMOYEHHAs OPraHU3alMsl WM YIIOJTHOMOYEHHBIH
UH/IMBUYAIbHBI TMpEANpPUHAMATENIb, HUMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32
HEHUCTIOJHEHHE 0053aTeNbCTB MU 32 HEHaAJIeXKalllee UCTIOJTHEHHE 0053aTeNIbCTB, €CIIH TOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeIbcTB WM HMX HEHaJJIe)Kallee HWCIOJIHEHUE TPOU3OIIIO BCIEICTBHE
HENPEOoJAOINUMON CUJIbI, @ TaKXK€ MO MHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pei.
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denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymuiare HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOIABIIOM,
YIOJHOMOYEHHON OpraHu3anueil Wik yNOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpealpUHUMATEIEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsizke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpeHHH CYAOM TpeOOBaHUN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[I
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NPOJABIA, YHNOJHOMOYEHHOH OpraHU3aliy WM
YIOJIHOMOYEHHOTO HMHJIUBUAYAIBHOTO TPEANPHUHUMATENS, UMIIOpPTEpa) 3a HecoOIoAeHue B
JO0OPOBOJIEHOM TIOPSZKE YAOBICTBOPEHHS TPeOOBaHMI MOTpeduTeNns mTpad B pa3Mepe MAThACCAT
IPOIICHTOB OT CYMMBI, MPUCYKICHHOW CyIOM B TONB3y morpedutens. (B pea. PenepaibHOro
3akoHa oT 21.12.2004 N 171-93)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBbEIUHEHUS
notrpeduTeneil (MX accolanuu, CO03bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, IMSATHICCST
IPOLIEHTOB CYMMBbl B3bICKAHHOIO INTpada MNepeducisitoTcss YyKa3aHHbIM OOBEIMHEHHAM (UX
accolMalysAM, COK3aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAasl OTBETCTBEHHOCTD 32 Bpell,
NPUYNHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILECTBY MOTpeOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, NMPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTAaTKOB ToBapa (padoThl,
YCIYTH), TOUIEKUT BO3MEILLICHUIO B ITOJTHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIHUTEIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 310POBbIO WJIM UMYIIECTBY MOTPEOUTENS, OAJIEKUT BOSMEILIEHUIO,
€ClIi Bpell MPUYMHEH B TEUYECHHE YCTAHOBIEHHOTO CpOKa CIY»XOBl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3ynbTaT pabOTHI) JOJKCH OBITh YCTAaHOBJIECH B COOTBETCTBHH C ITyHKTaMu 2, 4
CTaTbU 5 HACTOsIIEro 3aKoHa CPOK CIyXObl MJIM CPOK TOJHOCTH, HO OH HE YCTAHOBIIEH, JIHOO
noTpedUTeNIo He Obljla MpeAoCTaBIeHa MOJIHAS U JIOCTOBEpHasi HH(OpMaIHs O CPOKE CITY>KObI WM
CpOKe TOJTHOCTH, JH00 moTpeOuTens He ObUl MPOMH()OPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHUN CPOKa CIYKObI MM CPOKa TOAHOCTH M BO3MOXKHBIX TTOCIICACTBUSAX IPH HEBBITOIHECHUH
yKa3aHHBIX JeicTBUH, MO0 TOBap (pe3yibTaT paboThl) MO UCTEYEHUU 3TUX CPOKOB MPEICTABISET
OIMACHOCTh JIJISl J)KU3HU W 37I0POBBS, BPEI TMOMISKUAT BO3IMEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-93)

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThl 5 HACTOSAIIErO 3aKOHA M3TOTOBUTEND (MCTIOJHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) Cpok CiykObl, Bpea MOJJICKUT BO3MEIICHHIO B cllydyae ero
MPUYMHCHUS B TEUCHUE JCCATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPEOUTENIO, a €CIU JICHb
nepeaud YCTaHOBUTH HEBO3MOXKHO, C JaThl M3TOTOBJICHHMS TOBapa (OKOHYAHUSI BBIMOJIHEHUS
paboThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEJOCTATKOB TOBapa, MOMJICKUT BO3MEIICHHUIO MPOJABIIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.
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Bpen, nmpuuvHEHHBIH BCIEACTBHE HEAOCTATKOB Pa0OTHI WM YCIYTH, TMOMJICKUT BO3MEIICHUIO
HCIIOJIHUTEIIEM.

4. N3rotoBuTeNb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEl, IPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM HMYIIECTBY IOTpEOUTENs B CBSI3W C UCIOJIB30BAaHUEM MaTepuaioB, O00OPYIOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX IJIsI MPOU3BOACTBA TOBAPOB (BBIMOIHEHHS PadOT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOrO, TMO3BOJSUI yYPOBEHb HAyYHBIX M TEXHMYECKUX 3HAHUN
BBISIBUTH MX OCOOBIC CBOMCTBA MJIH HET.

5. M3roroBurens (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) OCBO60)KI[&€TC$I OT OTBETCTBCHHOCTH, €CIIHN AOKAXCT,
4TO BpCAd HNPHUYHUHCH BCJICACTBHC HGHpeOI[OHHMOﬁ CUJIbl WJIM HapPYLICHUA HOTp€6I/ITeH€M
YCTAHOBJICHHBIX IIpaBUJI HCIIOJIb30BAHHA, XPAaHCHHA WM TPAHCIIOPTUPOBKH TOBApa (pa6OTI)I,

YCIIyTH).

Cratba 15. Komnencauusi MOpajbLHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI TOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(McTioJIHUTEIeM,  TMPOJABIOM,  YIOJHOMOYCHHOW  OpraHW3alliel WU YIOJHOMOYEHHBIM
WHAUBUAYAIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB MOTPeOUTENs, MPEeLyCMOTPEHHBIX
3aKOHAMH W MMPABOBBIMU akTamu Poccuiickoit denepanuu, peryupyrIIMA OTHOIICHHS B 00JaCTH
3aIIUTHI MPaB MOTPEOUTENCH, MOMJICKUT KOMIICHCAIIUU MPUYUHUTEIEM BpEla MPHU HAIHYUHA €T0
BUHBEI. PasMep KOMICHCAIMA MOPATBHOTO Bpela OINMpPEaesseTCs] CyJIoM M HE 3aBHCHT OT pa3Mmepa
BO3MEIICHHs] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHoB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KomneHncanys MOpaabHOro BpeAa OCYLIECTBIIIETCS HE3aBUCHMO OT BO3MEILEHUS UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Crarbs 16. HereliCTBUTEJIBHOCTD YCJIOBHI J0r0BOPA, YIIEMJISIIOIIUAX
NpaBa noTpeouTe s

1. VYcnoBus poroBopa, yHIeMISIOIIME IIpaBa NOTPeOUTENs] MO CpPaBHEHUIO C IpaBUIIaMH,
YCTAHOBJICHHBIMHM 3aKOHAMHU WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepaunu B obaactu
3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Ecnu B pesynbraTe MCIONHEHHs TOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIs, Y HEr0 BO3HUKIIN
yOBITKH, OHHM TOJJIEkKAT BO3MEIICHUIO W3TOTOBUTENEM (HMCTOJHUTEIEM, MPOJIABIIOM) B TIOJHOM
o0BeEME.

2. 3ampemaercs 0OyCIIOBIMBaTh NPUOOpETEHHE OAHMUX TOBApOB (PaboT, yciyr) o0s3aTelbHBIM
MpUOOpPETEHNUEM HHBIX TOBApOB (padoT, yciayr). YObITKU, MPUUMHEHHbBIE TOTPEOUTENIO BCIEACTBHE
HapylIEeHHUs] €ro mpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yCIyr), BO3MEUIAIOTCS MPOJaBIOM
(MCTIONHUTENIEM) B IOJIHOM 00beMe.

3ampenaercss 00yCIOBIMBAaTh YAOBJIETBOPEHHE TpeOOBaHUM NOTpeOHTENel, NMpeaAbsABIsIEMbIX B
TEUCHHE TapaHTHHHOTO CPOKa, YCIOBUSMH, HE CBS3aHHBIMH C HEIOCTaTKaMH TOBapoB (pador,
ycayr). (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IIpoxaBen (MCHONHUTENB) HE BIpaBe 0€3 corjacus MOTPEOUTENs BBINOIHATH JOTOJIHUTEIbHBIC
paboThl, ycayru 3a 1iary. [lorpeduTens BlipaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT (YyCIIyT), a eciu
OHM OIUTaYEHBbI, MOTPeOUTENb BOpaBe NOTPeOOBAaTh OT MpojaBla (MCIIOJHUTENS) BO3Bpara
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yIutadeHHOH cyMmMbl. Coryiacue moTpeOuTessi Ha BBIIOJHEHHE JOMOJIHUTENbHBIX paboT, YCIyr 3a
mwiaty ogopMIseTcsl TPOAABIOM (HMCIIOJIHUTEIEM) B MHUCHBMEHHOW ¢opMe, ecliu HWHOe He
IpeayCMOTPEeHO (eepaibHbIM 3aKOHOM. (B pen. denepalibHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot
21.12.2013 N 363-D3)

Cratbsa 16.1. @opMbI 4 NOPSI/IOK OILIATHI NIPH NMPOAAKe TOBAPOB
(BbIOJIHEHMH PadOT, OKa3aHUM ycJayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponasen (MCIOTHUTENB) 00s3aH 00ECIIEUNTh BO3MOXXHOCTH OILIAThI TOBApoOB (paboT, yciyr)
MyTEeM HCITOJIb30BAHUS HAITMOHABHBIX TUIATEKHBIX HHCTPYMECHTOB, a TAK)KE HAJIMIHBIX PACUETOB TIO
BeIOOpPY moTpebutens. (B pea. Deaepanproro 3akona ot 01.05.2017 N 88-D3)

O0s13aHHOCTh O0ECEUNTh BO3MOXKHOCTH OILIAThl TOBapoB (paloT, YCIyr) € HCIOJb30BAHHEM
HallMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmnpocTpaHsieTcsl Ha TpofaBla (MCHOJIHUTEN), Y KOTOPOro BhIpyYKa OT peau3allid TOBAapOB
(pabot, yciryr) 3a IpeaIecTBYIONUI KaJICHIAPHBIN 0/l IPEBHIIIAeT COPOK MIJUTMOHOB pyOiei. (B
pen. ®enepansHoro 3akoHa oT 01.05.2017 N 88-D3)

Ecnu mecto omnatel ToBapoB (padoT, yCayr) HAaXOIUTCS B MECTE, TJI€ HE MPEJOCTaBISAIOTCS YCIyTH
JIOCTyIa K IOJBHUXHON paauoTeneOHHON CBA3M U (MJIM) CPEICTBAM KOJUIEKTUBHOI'O JOCTYIa K
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIMOHHON  cetn  "MHrepHer", mpopaBeny  (MCIIOJHUTED)
0CBOOOXKIaeTCsl OT 00SA3aHHOCTH 00ECIIEYUTh B ’TOM MECTE€ BO3MOXHOCTh OIIAThl TOBapoB (paboT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pen. denepambHOro
3akoHa oT 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXIaeTcss OT OOS3aHHOCTH 00€CHeYUTh BO3MOXKHOCTh OIJIaThl TOBApoOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOPrOBOM O6’I)€KTC, BBIpYYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISTH MUJUIMOHOB pyOJIei 3a mpe/IecTBY O
KayneHaapHeii rol. (B pen. denepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnnata TOBapoB (paboT, yCIyr) MOXET HPOM3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUHM C
yKa3aHHMEM MPOo/aBla (UCIOJIHUTENS) IIyTEM PacueToB Yepe3 CyObEKTOB HAIIMOHAIbHON IJIaTEXKHOMN
CUCTEMBI, OCYILECTBIIAIONUX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
Poccuiickoit ®denepanum 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAaHOBIIEHO
denepaabHBIMM 3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTamMu Poccuiickoi
denepanuu.

3. Ilpu ommate TOBapoB (pabOT, yCIYyr) HATWYHBIMH JIEHEKHBIMH CpPEICTBAMH 0053aTEIhCTBA
noTpeduTens mepe] MpoAaBIoM (HCIOTHHUTENEM) MO OrjiaTe ToBapoB (paboT, yCIIyT) CUUTAIOTCA
WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JACHEKHBIX CPEACTB C MOMEHTA BHECEHHS HAIMYHBIX
JNEHEXKHBIX CPEJCTB TMpoJaBlly (MCIONHUTEN0) JIMOO TUTATeKHOMY areHTty (cybareHrty),
OCYIIECTBIISIONMIEMY JAESTETFHOCTH MO0 TIPUEMY TUIaTeX el (HU3NIECKUX JIUII.

[Tpu omutate ToBapoB (paboT, yCIyT) MyTEM HEepeBO/ia MPEIOCTaBIIEMbIX TOTPEOUTEIEM HATUYHBIX
JIEHEXKHBIX CpeICcTB 0€3 OTKpPBITUS OaHKOBCKOTO cueTa o0s3aTeNbCTBA MOTPEOUTENS Tepen
IPOAaBLOM (UCIIOJIHUTENEM) IO OIUIaTe TOBapoB (paldoT, YCIyr) CUMTAIOTCS HCHOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS TOTPeOUTENeM HAJTMYHbIX JEHEKHbBIX
CPEACTB KpPEOUTHOM oOpraHu3anmuu JnuO0 OaHKOBCKOMY IUIATEKHOMY areHty (cyOareHry),
OCYIIECTBIISIONIUM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepanniu o
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HallMOHAJILHOU INIATSKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yciayr) MyTeM MepeBoJa JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSEMbIX
dopM Oe3HAIMYHBIX PAacUeTOB 00s3aTENbCTBA MOTPEOUTENS MEepe]] MPOJABIIOM (MCIOTHUTEIEM) 110
oriaTe TOBapoB (palboT, yCIIyT) CYMTAIOTCS UCIIOJIHEHHBIMH B CyMME, YKa3aHHOU B PaclopsbKEHUU O
NepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOATBEP)KICHHS €ro HCIOJHEHHUS OOCITy>KHBAIOIIEeH
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBiy (MCTIOTHHUTENIO) 3allpelieHO YCTAaHABJIUBATH B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paboT, yCiIyT) pa3inyHbIe IICHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl MOCPECACTBOM HAJIWYHBIX pacdCTOB WM B paMKax HNTPHUMCHACMBIX (I)OpM 6G3HaJII/I‘-IHBIX
pacyeTos.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeduTens yOBITKH,
BbI3BaHHbIE HapYyILLIEHUEM TPEOOBaHUM MYHKTA | HACTOSILIEN CTaTbHU.

Cratba 17. CygeOHas 3amuura npaB norpeouresieu
1. 3ammTa npaB noTpeduUTENeH OCYIIECTBISECTCS CYI0M.

3amuTa mpaB  mOTpeOHMTENEeH  yCIyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OPTraHH3AIMSIMH,
OpPraHU3YyIOIIMMU B3aWMOJICUCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM MoTpeOuTeneil (uHAHCOBBIX
yciyT B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOIHOMOUYEHHOM IO IIpaBaM MOTpeduTesneit
(buHAHCOBBIX yCIyT", OCYLIECTBISETCA C OCOOCHHOCTSIMHM, YCTAHOBJICHHBIMU YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbhoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB MmoTpedUTeNneii MOTyT OBITh MPEIbSIBICHB MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXOXACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SABJISACTCA I/IHI[HBI/II[yaJIBHLIﬁ npeanpuHuMareiib, -
€Iro XXUTCJIIbCTBA,

KHUTCJIbCTBA NN Hp€6I>IBaHI/I$I ucruaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu uck k opraHusanuu BBITEKAeT U3 ACSITENBHOCTH €€ (uinaia WM MPeACTaBUTEIbCTBA, OH
MO>KET OBITh TIPEIBSIBIICH B CY/]I IO MECTY HaXOICHUsI €€ (puiralia Uiy PeICTaBUTENIbCTBA. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBI MO HCKAM, CBS3aHHBIM C HApyIIEHHWEM IMpaB MOTPEOUTENEeH,
OCBOOOXIAIOTCSA OT YIIAThl TOCYJApCTBEHHOW MONUIMHBI B COOTBETCTBHUU C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®enepannu o Hamorax u cobopax. (B pen. PemepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTe el Npu MpPoJaxKe TOBAPOB
NMOTpedUuTEISAM

Crarps 18. IIpaBa norpeduTesist npu 00HAPY:KEeHUH B TOBape
HepocTaTKoOB (B pen. @eaepanabHoro 3akona ot 25.10.2007 N 234-D3)
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1. IloTpebutens B ciyyae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 10 CBOEMY BBIOOPY BIIPaBE:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI HA TAaKOM K€ TOBap IpYyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU LIEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3BO3M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCHICHHUA PACX0J0B Ha UX UCIPABJICHUC HOTpGGI/ITeJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCA OT MCIIOJIHCHHUA OOroBopa KYIUIM-TIPOAANXKU U HOTpe6OBaTB BO3Bpara YHHaHGHHOfI 3a
TOBApP CYMMBI. Ilo TpC6OBaHI/IIO npoaaBa 1 3a €ro CUcT HOTpe6I/IT€J'IL JOJDKCH BO3BPATHUTL TOBAp C
HEAOCTaTKaMH.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS yOBITKOB, TPUYNHEHHBIX
€My BCJEICTBUE IPOJAAXKHU TOBapa HEHAJUISKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl YJIOBJIETBOPEHMSI COOTBETCTBYIOILMX TpeOOBaHUI
noTpeourens.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B cilydyae OOHApyKE€HUS B HEM
HE/IOCTaTKOB BIIpaBE OTKAa3aTbCsl OT HMCIOJHEHHUS JOroBOpa KYyIUIM-TIPOJAXH MU IOTpeOOBaTh
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTh TPEOOBAHUE O €0 3aMEHE Ha TOBap
3TOH e MapkH (MOJENH, apTUKYJa) WIN Ha TaKOHM ke ToBap JIpyroil Mapku (MOAENIH, apTHUKYJa) C
COOTBETCTBYIOIIUM I€PEPAcUETOM MOKYITHOM LIeHbl B TEYEHHUE MATHAALATU JHEH co IHS nepenadyu
noTpeOUTeNto Takoro Tosapa. Ilo HMcTedeHHMM 3TOro Cpoka YKa3aHHblE TpeOOBaHMs MOJIeXkatr
YOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYaes:

O6H3py>KCHI/Ie CYHICCTBECHHOI'O HEAOCTATKA TOBApaA,
HApyHICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApA,

HCBO3MOXHOCTb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXJA0ro roga FapaHTI/II\/’IHOFO Cpoka B
COBOKYITHOCTHU Ooltee uem TpUAUIAaTh ,[[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHUA €TI0 PA3JIMIHBIX
HEOOCTATKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoi
Deneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKTE | HacTosIIed CTaTbu, MPEABABIAIOTCA MOTpeOUTEneM
NpojaBlly JMOO YHNOJHOMOYEHHOH OpraHu3anii WIM YHOJHOMOYEHHOMY WHAMBHUIYaTbHOMY
npeanpuHuMareno. (B pea. eaepansroro 3akona oT 21.12.2004 N 171-D3)

3. IloTpeOuTeny BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IMyHKTa 1
HACTOALIEH CTaTbW, W3TOTOBUTENIO, YINOJIHOMOYEHHOH OpraHu3aluyd WM YIOJHOMOYEHHOMY
WHAMBUAYAIbHOMY MpEANPUHUMATENI0, UMIOpTepy. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpegbsiBieHus 3THUX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATHTh HW3TOTOBUTEIO WU
UMIIOPTEPY TOBAp HEHAIJIE)KAIIETO KauyeCcTBa U MOTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CYMMBI.
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. ITyukt yrpatuia cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)
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5. OtcyrcTBHE y MOTpPEeOUTENsS KAacCOBOTO WM TOBAapHOrO ueka JHOO0 MHOTO JIOKyMEHTa,
YAOCTOBEpSOMUX (aKT U YCIOBHUS MOKYIKHA TOBapa, HE SIBISETCS OCHOBAaHHEM /I OTKasza B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IponaBery  (M3roTOBUTENb),  YHOJHOMOYEHHAas  OpraHu3alys  WIM  yIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA TpeANpPUHUMATENb, HUMIOPTEp O00sA3aHbl MPHUHATH TOBAp HEHAJICHKAIIETO
KayecTBa y MOTpPeOUTEeNs W B clydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.

[ToTpeOuTens BpaBe y4acTBOBaTh B POBEPKE KadecTBa ToBapa. (B pex. demepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

B cayuae cmopa o mpuuMHaxX BO3HMKHOBEHHS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3alis WU YHNOJIHOMOYEHHBIH HWHAWBHUIYAIbHBIM MpeIpUHUMATEb,
UMIopTep 00s3aHBI MPOBECTH SKCIIEPTU3Y TOBAapa 3a CBOW cUeT. DKCHEepTH3a TOBapa MPOBOJUTCS B
CpokH, ycTaHoBleHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa [UIsl YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeboBaHui morpedutens. [loTpebutens BHpaBe MPHCYTCTBOBATH IIPH
MPOBEJICHUH IKCIEPTU3bI TOBapa U B CIIydae HECOTJIaCHUs C €€ pe3ylibTaTaMHU OCIIOPUTDH 3aKIIOYCHHE
TaKOM SKCIEPTU3bI B cyaeOHOM mopsizike. (B pea. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCnepTU3bl TOBapa yCTAHOBIIEHO, YTO €TI0 HEIOCTATKU BO3HUKIIM BCJIEJACTBUE
00CTOSATENBCTB, 3a KOTOpPHIE HE OTBEYACT INpoJaBell (M3TOTOBUTENL), MOTPEOUTENh O0s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHU3alii WM YIOJTHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY PaCcXObl Ha MIPOBEICHUE HKCIIEPTU3BI, a TAKKe
CBSI3aHHBIE C €€ IPOBEJCHHEM pacxoJbl Ha XpaHEHHUE U TPAHCIOPTUPOBKY TOBapa. (B pell.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpTaHM3alds WIA  YIIOJHOMOYEHHBIN
WHAUBUAYANbHBIN TpeIIpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPHIM He
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JO0 3TOro MoMeHTa. (B pea. denepambHOro
3ak0oHa o1 21.12.2004 N 171-®3)

B oTHomeHnn ToBapa, Ha KOTOPbIM YCTAHOBJIEH TFapaHTUHHBIN CPOK, MmpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs: OpraHu3alys WM YIOJHOMOYEHHBIM HWHAWBUIAYAIBHBIA IIPEANPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBApA, €CJIM HE JOKAXET, YTO OHMU BO3HUKIIM MOCIE Mepeladn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYLICHUs MOTPEOUTENEM IMpaBHJI UCIOJIb30BAHUS, XPaHEHHS
WIM TPAaHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMIl WM HENPEOoAOJUMOW CHUJIBL. (B pea.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyNnHOTrabapUTHOTO TOBapa M TOBapa BecoM Oosiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH U 3a CYET MPOAaBla
(M3rOTOBUTENS, YIMOJHOMOYEHHONW OpraHM3ali WU  YIOJHOMOYEHHOTO HHIMBUAYAIbHOIO
npeAnpuHUMaTeNs, uMmrnoprepa). B ciyyae HeucrmonHeHus NaHHOW OOS3aHHOCTH, a TaKkKe MNpU
OTCYTCTBUM TMpoOJaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHHu3alMi WU YIOJIHOMOYEHHOIO
WH/IMBUYAIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKIECHUS MOTpeOUTeNs A0CTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYLIECTBISThCS moTpeduteneM. [Ipu sTom mponasent
(M3rOTOBUTENb, YHOJIHOMOYEHHAs OpraHu3alys WM  YINOJHOMOYEHHBIH HMHIUBUIYaJTbHBIN
NpeANPUHUMATENIb, HMMIIOPTEP) O005A3aH BO3MECTHTHh MOTPEOUTENIO PACXOJbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crartbs 19. Cpoxku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHMH B
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OTHOILICHHUHA HEAOCTATKOB TOBapa

1. IloTpeOuTens BHpaBe MPEABIBUTH IPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa
TpebOBaHUs K MPOAaBIly (M3rOTOBUTENIO, YIIOJTHOMOYEHHOW OpPraHU3allMyd WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEJIOCTATKOB TOBApa, €CIU OHU
00Hapy>XEeHbI B TEYECHUE TAPAHTUUHOIO CPOKA WIJIM CPOKaA TOAHOCTH. (B pea. DeaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOLIEHNH TOBAapoOB, HA KOTOPBIE FapaHTHITHBIE CPOKH WJIM CPOKU TOJHOCTU HE YyCTAHOBJIEHBI,
NoTpeOUTENH BIIPaBe MPEAbIBUTH YKa3aHHBIC TPEOOBAaHUS, €CIIM HEJOCTATKA TOBApOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B Mpefesiax JBYX JeT CO JHS Nepeladyd UX IMOTpeOHTeNnto, eciiu Oonee
JUINTEIbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WJIM JIOTOBOpPOM. (B pel. PdeaepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

2. 'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIy>KObl MCUUCIISIETCA CO THS Meperadd ToBapa
HOTPEOUTENIO, €CIM HMHOE He MpeaycMOTpeHO JoroBopoM. Ecinu neHp mnepegaud yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKHM MCUYHCIISIOTCS CO JHS U3TrOTOBIIEHMS ToBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OMEKIBI M MPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONpPEACISIeTCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepariii UCXOs U3 KIMMATHYCCKUX YCIOBUH MeCTa
HAXO0XJICHUS MTOTPEOUTEIICH.

[Tpu mponaxe ToBapoB Mo oOpaslaM, MO MOYTEe, a TAKXKE B CIy4asX, €CJIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIU-TIPOAAKM M MOMEHT Iepelayu ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JIOCTaBKM ToBapa norpebutento. Eciau moTpedutens JuIIeH BO3MOXHOCTU
UCIIOJIb30BaTh TOBAp BCJIEJACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MpPOAaBla (B YaCTHOCTH, TOBAp
HYK/1aeTCsl B CHELMaNbHOM YyCTaHOBKE, MOJIKIIOUYEHUHN MM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
TrapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MpPOJABLOM TaKUX O0CTOosATeNnbCTB. Eciau neHb
JOCTaBKH, YCTAQHOBKH, IOAKIIIOYEHHS, COOpPKM TOBapa, YCTpPaHEHHs 3aBUCSIIMX OT MpoJaBla
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENH HE MOXKET UCIIOJIb30BATh TOBAp MO0 HA3HAYEHUIO,
OIPEAEINTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO IHS 3aKIH0YEHHS T0OT0BOpA KyIUIH-TIPOJAXKHU.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pen. @eaepanbroro 3akona ot 17.12.99 N 212-03)

CpOK TOAHOCTU TOBapa OMPEACIACTCA NCPUOAOM, UCHHUCIACMBIM CO JHS H3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOTO OH MNPUTIOACH K HMCIIOJIb30BAaHUIO, HUIIN JIaTOﬁ, A0 HACTYIIJICHHA KOTOpOﬁ TOBap
MMPUTOJACH K UCIIOJIb30BAHUIO.

[TpomoIIKUTENPHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH  0053aTENbHBIM
TpeboBaHUsM K Oe30macHOCTH ToBapa. (B pea. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3.T apaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HAa KOMIUICKTYIOIIUC U3ACIINUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHP'IHBIe CPOKM Ha KOMIUICKTYIOIIHUE HU3ACTIUA KW COCTABHBIC YaCTHU
HCYHUCIAKOTCA B TOM K€ MOPAIKE, UTO U l"apaHTPIfIHBIfI CpOK Ha OCHOBHOI1 TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIME U3IEIUS U COCTABHBIC YACTH TOBApa CYUTAIOTCS PAaBHBIMH
TrapaHTUMHOMY CPOKY Ha OCHOBHOE€ H3JCIIHE, €CIM MHOE HE YCTaHOBJICHO JOrOBOpOM. B ciyudae,
€CJIM Ha KOMIUIEKTYIOIIEE H3JEIUEe M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
TapaHTUIHBIA CPOK MEHBILIEH MPOJOJKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE U3JIEIINE,
HOTpeOUTENs BIpaBe MPEIbSIBUTH TPEOOBaHMS, CBS3aHHBIE C HEAOCTATKAMU KOMILIEKTYIOLIETO
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U3JIeNHsl U COCTaBHOM 4YacTH TOBapa, MpU UX OOHApYKEHUM B TEUEHHE TapaHTUMHOIO CpOKa Ha
OCHOBHOE€ WU3JIEJIME, €CIM MHOE HE MPEAYyCMOTPEHO JOroBOPOM. (B pel. denepalbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAaHOBJICH TapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTEILHOCTH,
4YeM TapaHTUHHBIA CPOK HAa OCHOBHOH TOBap, MOTPEOMTENh BIpaBEe MPEIbsIBUTH TPeOOBAHUS B
OTHOILLIEHUH HEAOCTAaTKOB TOBapa IpHU YCIOBUHM, YTO HENOCTATKM KOMIUIEKTYIOLIETO W3JAEIHS
OOHapyeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO U3/JEJINE, HE3aBUCUMO OT HCTEHEHHUS
rapaHTUITHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpokwu, yKa3aHHBIC B HACTOSIICH CTaThe, TOBOSATCS J0 CBEIECHUS MOTPEeOUTENs B MH(OPMALIUY O
TOBape, MPEIOCTABISIEMOI TTOTPEOUTENIO B COOTBETCTBUH CO cTaThe 10 HacTosmero 3akoHa.

5. B ciryuasix, Korja npeyCMOTPEHHBIH TOTOBOPOM rapaHTHIHHBIM CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKW TOBapa OOHApYXKEHBI MOTPEOMTENeM IO WCTCUYCHHH TapaHTHHHOTO CpOKa, HO B
npejenax JByX JI€T, MOTPEeOWTEIb BIPaBe MPEIbSIBUTH MPOJAABIY (M3rOTOBUTENO) TPeOOBaHHMS,
NpeIyCMOTpPEeHHBIE cTatbel 18 Hacrosimero 3akoHa, €CM JOKaXeT, YTO HEJOCTaTKH ToBapa
BO3HUKJIA JI0 €r0 Tepelavyd MOTPEOUTENI0 WM 110 MPUYUHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOWTENb BIpPABE NPEIbSIBHUTH
HU3TOTOBUTCIIIO (YHOHHOMOHGHHOﬁ oprann3aiyvi HWJIKW YIIOJJHOMOYCHHOMY HWHAWBUAYAJILHOMY
IpeANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHWE O OE3BO3ME3THOM YCTPAaHEHUHM TAKUX HEIOCTATKOB,
€CIIM JIOK&KET, YTO OHM BO3HHUKJIM [0 TE€pelavyd ToBapa IOTPEOUTENI0 WM MO TMPHYUHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MpPeIbsIBIECHO, €CIIU
HEJ0CTaTKU TOBapa oOHapyXEeHbI [0 UCTEYEHUH JIBYX JIET CO JIHS Nepelauy ToBapa MoTpeOuTeNo, B
TE€YEHUE YCTAHOBJICHHOT'O Ha TOBAp CPOKa CIIY>KOBI MM B TEUEHHE JIECATH JIET CO JHS Iepeaadu
TOBapa MOTPEeOUTENI0 B CiIy4yae HEYCTAaHOBJIEHUSI cpoka ciykObl. Ecnu ykazaHHoe TpeboBaHME HE
YIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEH CO JAHA €ro NpeAbsABICHHUS MNOTpeOUTENeM WM
0oOHapyXEHHBI UM HEJOCTATOK TOBapa SIBJIIETCS HEyCTPAHUMBIM, TOTPEOUTEINH 110 CBOEMY BBIOOPY
BIIPaBE€ MPEIbSIBUTh H3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHM3allMi WM YHOJIHOMOYEHHOMY
WMHAMBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE NYHKTOM 3 CTaThbU
18 Hacrosimero 3akoHa TpeOOBAaHMS WM BO3BPAaTHUTh TOBAp HM3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHM3alMy WIM YHOJHOMOYEHHOMY HWHIUBUAYAJIbHOMY HPEAIPUHUMATEN0, UMIOPTEPY) H
noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JAEHeXHOM cymmbl. (B pen. dDenepanbHOr0 3akoHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBHTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpPraHu3anueil Win YIoJTHOMOYEeHHbIM
HHAUBHAYAJbHBIM NPeINpUHUMATEEM, MMIIOPTEPOM) (B pea.
®denepanabHoro 3akona or 21.12.2004 N 171-P3)

1. Eciu cpok ycTpaHeHUs HEIOCTATKOB TOBapa HE OMNpPECNICH B TUCbMEHHOW (hopMe COTJIalICHHUEM
CTOPOH, 9TH HEJOCTATKU JIOJKHBI ObITh YCTPAHEHBI U3TOTOBUTENIEM (IIPOJIABIIOM, YIIOJHOMOUYEHHOM
OpraHu3anyel WIid YHOJHOMOYEHHBIM WHAMBUAYAIbHBIM MpeIpUHUMATEIEM, HMIIOPTEPOM)
HE3aMCIIUTCIIBHO, TO €CTh B MHUHHUMAJIbHBIN CpPOK, OGT’GKTI/IBHO H€O6XO,Z[I/IMBII>'I AJId UX YCTpAaHCHUA C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs] HEIOCTAaTKOB TOBapa, OIpeiesieMbli B
NUCbMEHHOW (hOpMe COTIALIeHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATH THEH.

B ciryuae, ecniu BO BpeMs yCTpaHEHHUsI HEJOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
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YCTpPaHEHBI B ONPEICICHHBIN COTIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIFOYHMThH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUS HEIOCTAaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOMMMBIX IS
YCTpaHEHUs] HEJIOCTATKOB TOBapa 3alacHBIX yacTed (jeraned, MarepuaioB), 00OpYIOBAaHUS WIIH
HOI[O6HBIG IMPUYIUHBI HC ABJIAOTCA OCHOBAHHUEM [JIA 3aKIIFOUYCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEACICHHOTO COTJalleHHEeM
CTOPOH MepBOHaYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOmIEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAaHUS HM3TOTOBHUTENb, MPOJABEIl JIMOO
YIOJHOMOYEHHAs OpraHu3alus WM YHIOJHOMOYEHHBI WHAMBUAYAIbHBIN MpeAnpuHIMATEIh
00s13aHBl TIPH TPEIABSBICHUN MOTPEOUTENIEM YKa3aHHOTO TPeOOBaHHUS B TPEXJIHEBHBIH CpPOK
0€3B03ME3/IHO MPEJIOCTABUTH MOTPEOUTEN0 HA MEPHOJ] PEMOHTA TOBAP JJIMTEIBLHOTO MOJIb30BAHMUS,
00Ja/1al0IUi ATUMH K€ OCHOBHBIMU MOTPEOUTEITHLCKUMHU CBOMCTBAMH, 00ECIIEUHB JIOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOIO MOJIB30BaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
pactipoctpansercs, ycraHaBiauBaercs I[IpaButensctBom Poccuiickoit  ®eneparuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycrpaHeHHsI HEJIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HAa HETO NPOJICBACTCS Ha
Nepuo, B T€YCHHE KOTOPOrO TOBAp HE HCIOJB30BajCs. YKa3aHHBIM MEPUOJ UCUUCISETCS CO JHA
oOparreHust morpedurens ¢ TpedoBaHUEeM 00 YCTPaHCHWH HEIOCTATKOB TOBapa JIO JIHS BBIIAYH €ro
110 OKOHYaHUHU PEMOHTA.

[lpu BeIgaue TOBapa W3rOTOBUTENb  (IIPOJABEL, YIIOJHOMOYEHHAs OpraHM3alys MM
YIOJTHOMOYEHHBI WHAMBHIYAJIbHBIA TNpPEANPHUHUMATENb, HMIIOPTEp) O0s3aH NPEAOCTaBUTH B
NUCbMEHHON (hopMe MOTpeOuTeN0 HHPOPMALIMIO O AaTe OOpallleHus moTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHUHN OOHAPYXEHHBIX UM HEIIOCTATKOB TOBapa, O Jare Mepeaadd ToBapa IMoTpeduTeneM
JUIs yCTpaHEHUs! HeIOCTaTKOB TOBApa, O JIaTe YCTPAHEHUsI HEJIOCTaTKOB TOBApa C UX OMHCAaHUEM, 00
UCTIOJIB30BaHHBIX 3allaCHBIX YACTAX (JETalsIX, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO

10 OKOHYAHWM YCTpaHEHHs HEJAOCTATKOB ToBapa. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3IENUs WU
COCTaBHOM YacCTH OCHOBHOT'O M3JENIHsI, HA KOTOPBIE YCTAHOBJIEHBI T'APAHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEJIME€ WM COCTaBHYK) YacTb OCHOBHOTO U3JENHS YCTaHABJIUBAETCS
TFapaHTUMHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOIIEE U3/1ETINE
WUIM COCTaBHYI0 YacTb OCHOBHOIO W3JENHs, €CIM HHOE€ HE IPEAYyCMOTPEHO IOrOBOPOM, H
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JHSA BBbIIAYM MOTPEOUTENI0 3TOT0 TOBapa MO OKOHYAHHUH
pemoHTa. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Cratba 21. 3aMeHa ToBapa HeHa/JIesKalero Ka4ecTBa

1. B cnyuae oOHapyskeHHUs MOTpeOUTeNeM HETOCTaTKOB TOBapa W MPEIbSIBICHUS TPEOOBAHUS O €T0
3aMeHe TpojiaBel] (M3rOTOBUTENh, YIOJHOMOUYCHHAs OpraHW3alus WIH YIOJTHOMOYEHHBIN
WHAVBUAYAIBHBIN MpEeANPUHUMATENh, UMIIOPTEP) 0053aH 3aMEHHUTHh TaKOW TOBAap B TEUYCHHUE CEMHU
THEW CO JHS TIPEAbSBICHHUS yKa3aHHOTO TpeOOBaHMs TOTPEOUTENEM, a TpPH HEOOXOIUMOCTH
JIOTIOJIHATEIbHOM  MPOBEpPKM  KadyecTBa  TaKoro ToBapa  MPOAABIOM  (M3FOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3alueil Wik yMOJHOMOYEHHBIM WHAMBHUAYAIbHBIM MpealpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JBA/ILATH JHEU CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHONW OpraHu3aluyd WIM  YIOJIHOMOYEHHOTO
WHAMBUAYAIbHOTO TpPEANpUHUMATENsS, HMIIOpTEpa) B MOMEHT [MpeabsBICHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOIMMBIN Il 3aMEHBI TOBAP, 3aMEHa JI0JKHA OBITh IIPOBE/IeHAa B TEUCHUE MeCsIIa
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CO AHA MPEABABICHUA TaKOT'O Tpe60BaHI/I$I.

B paiionax Kpaitnero CeBepa M IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa IMOAJICKUT YIOBIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIA I
OuYepe/HOM TOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TH paillOHbI, B CiIy4ae OTCYTCTBHUS Y IpOAaBIia
(M3roTOBUTENSA, YIOJHOMOUYEHHOW OpraHu3aliid WIH YIOJIHOMOYEHHOTO HWHIUBUIYAIbHOTO
NpeIpuHUMATENs, UMIIOpTEpa) HEOOXOAMMOro [Jsi 3aMEHbl TOBapa Ha JIeHb MPEIbsIBICHUS
YKa3aHHOTO TPEOOBaHMS.

Ecmu s 3ameHsl ToBapa TpeOyercs Ooiiee ceMu IHEH, 1o TpeOOBaHHIO MOTPEOUTEIS TPOIABEI]
(I/I3FOTOBI/ITCJIB JII/I6O YIOOJHOMOUYCHHAsA oOpraHu3anusa HIn ynOJ’IHOMO‘-IGHHBIfI HHI[I/IBI/IIIyaHBHBIfI
NpeNPUHIMATENb) B TEUCHHE TPEX THEH CO JHS MPEIbsIBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE MOJIH30BaHUE Ha TIEPHO]T 3aMEHBI
TOBAap JUIUTEIBHOTO TMOJb30BaHUS, OONATAIOIIMNA ITHUMHU € OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIIEUYMB €ro JIOCTAaBKYy 3a CBOH cueT. DTO MpaBHJIO HE PACIpOCTpaHSEeTCs Ha
TOBApBI, MEPEUCHb KOTOPBIX OINPEIENISIECTCS B COOTBETCTBUM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBA OJDKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YIIOTpEOJICHUH.

IIpu 3ameHe ToBapa TrapaHTUMHBIA CPOK MCUHCIAETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEITIO.

Crarps 22. Cpoku yA0BJIeTBOPEHU OTAEJAbHbIX TPEOOBAHM M
norpeduTens (B pea. PexepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi MOTpeOUTENsT O COpa3MEPHOM YMEHBIIEHUH TMOKYMHOW IIEHBI TOBapa, BO3MEIICHUH
pacxo/I0B Ha HWCIpPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMIIOM, BO3BpATe
yVIUIaYeHHOW 3a TOBap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TMOTPEOUTENI0 BCIICICTBUE MPOJMAXH TOBapa HEHAIISKAIIETO KadecTBa JIMOO
MPeIOCTaBlIeHUsT HeHaIexallel nHhopMaluu O TOBape, MOJIeKAT yIOBISTBOPEHHUIO MPOJABIIOM
(I/I3FOTOBI/ITCJ'I€M, yr[OJ'IHOMO'—IGHHOfI OpFaHH3aHH€ﬁ WKW YIIOJHOMOYCHHBIM WHAWBUAYAJIBHBIM
npearpuHUMAaTe]IeM, HMIIOPTEpPOM) B TEYEHHE JeCATH JHEHW CcO JHS TMpPeabsSBICHUS
COOTBETCTBYOIIETO TpeboBanus. (B pex. eaepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBETCTBEHHOCTH NPOJAABIA (M3rOTOBUTEJISA,
YIOJTHOMOYEHHOM OPraHu3aluy WJIH YIIOJTHOMOYEHHOT 0
HHIMBHAYAJbHOT0 NPeANPUHAMATENSI, UMIIOPTEPA) 32 MPOCPOUYKY
BBINIOJIHEHHSI TPeOOBaHUil mMoTpeduTe s (B pel. PeaepajbHOI0 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapymeHue npeaycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacTosmIero 3aKkoHa CPOKOB, a TAKKe 3a
HEBBITIOJIHCHHE (3aJI€P)KKYy BBITIOJHEHUS) TPEOOBAHUS TMOTPEOUTENST O TMPEAOCTABICHHH €My Ha
nepuoa peMoOHTa (BaMCHBI) AHAJIOTUYHOI'O TOBapa IIPOAaBCI] (I/I3FOTOBI/ITCJII:, YIOOJHOMOYCHHAA
OpraHu3aisi WJIM  YIOJHOMOYCHHBIH  WHIMBHIYaJdbHBI TMpEeANpUHUMATEIb, HMIOPTEP),
JOMyCTUBLIMKA TaKHe HapyLIeHHs, YIUIAYMBAET IOTPEOUTENI0O 33 KAXKIBIH JI€Hb IMPOCPOYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOICHTa IeHBl ToBapa. (B pea. deaepadbHOrO 3aKOHA OT
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21.12.2004 N 171-93)

[lena ToBapa ompenensercsi, UCXOJs M3 €ro IEeHbBI, CYNIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHUE TOTPEOUTENS] JTOJDKHO OBUIO OBITh YIOBIETBOPEHO MPOJAABIIOM (H3TOTOBHUTEIEM,
YIIOJTHOMOYCHHOW OpraHu3aliell Wik YIOJTHOMOYEHHBIM WHAWBUIYAIBHBIM TPEAPHHUMATEIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBLHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS
CyeOHOTO peIICHHs, €CIM TpeOoBaHUE JOOPOBOJILHO YIOBJIETBOPEHO HE ObUIO. (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciryyae HEBBINOMHEHUS TPEOOBaHUI MOTPEOUTENSI B CPOKH, MPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosmiero 3akoHa, MOTPEeOUTEbh BIpPaBe MO CBOEMY BHIOOPY NpENbSBUTH MHBIE TPEOOBAHMS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crarbs 23.1. IlociiencrBus HapylIeHUs MPOAABIOM CPOKA Nepeaaym
NpeJIBAPUTEIHLHO OILIAYE€HHOI0 TOBAPA MOTPeOuTEN 10 (B pe.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiau-mpojaaxxu, IpelyCMaTpUBAIOLIUN 00s3aHHOCTh MOTPEOUTENS MpEeaBapPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJEPXkKaTh YCIOBHUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B cmyuae, ecnu mpojaBel, MOJyYUBIINH CyMMY IPEIBAPUTENBHOW OILIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJ@KM pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Iepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, NOTPEOUTENH 110 CBOEMY BHIOOpY BIpaBe
noTpedoBaTh:

nepeaayun OIIa4Y€HHOI0 TOBAapa B y'CTaHOBJ'IeHHHﬁ UM HOBBIM CpOK;
BO3BpaTa CyYMMBbI HpeHBapHTeHBHOﬁ OIIIaThl TOBAapa, HC NMEPCAAHHOT'O ITPOAABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApyLICHMs] YCTAHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOAAXKU CpOKa Iepeadu
IPEBApUTEIILHO OILIAYE€HHOI0 TOBApA.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa IMepeadyu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOoJaBel] YIUIaUMBaeT eMy 3a KaXKAbIi J1eHb
MIPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPEIBapUTENbHON OIUIaThI
TOBapa.

Heycroiika (meHn) B3bICKMBAeTCS CO AHS, KOIJa MO JOrOBOPY KYIUIM-TIPOJIAXH Iepenada ToBapa
NOTPEOUTENIO AOJDKHA ObUTa OBITH OCYLIECTBJIEHA, /10 JHS Iepeaadd ToBapa MOTPEOUTENI0 UIH 10
JTHSl yJIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENS O BO3BpATE €My IMPEIBAPUTENBHO YINIAYEHHON UM
CYMMBI.

CymMMma B3BICKAHHOM TMOTpeOHTENEeM HEYCTOMKM (MeHH) HE MOXET TNPEeBBIaTh CyMMYy
IpeJIBapUTENbHOM OIUIaThl TOBApA.

4. TpeboBaHus MOTPEOUTENS O BO3BpATe YIUIAYEHHOW 32 TOBAp CyMMBI U O MOJHOM BO3MEIICHUH
YOBITKOB TOJICKAT YJIOBJICTBOPECHUIO MPOAABIIOM B TEUCHHUE NECATH THEH CO JHS MPEAbSIBICHUS
COOTBETCTBYIOIIIETO TPEOOBAHUS.

5. TpeGoBaHust TOTPEOHUTENs, YCTAHOBJIIEHHBIE IMYHKTOM 2 HACTOSIIEH CTaTbd, HE TOIJIEXKAT
YIOBJIETBOPEHHIO, €CIIM MPOJaBell JOKAXET, YTO HapyLlIEHHE CPOKOB IepeAayd MOTPEOUTEIo
IIPEABAPUTEIILHO OIUIAYEHHOI'0 TOBApa MPOU30LUIO BCIECACTBAE HEMPEOJOJUMON CUIIbI UM 110 BUHE
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noTpeOuTeIIsI.

Crartbs 24. Pacuersl ¢ moTpeduTe/IieM B CJIydyae NPUOOpeTeHUsI UM
TOBapa HEHA/LJIe:KAIero Kauecrasa
1. HpI/I 3aMCHEC TOBapa HCHAAJICKAIICTO Kady€CTBa Ha TOBap ITOH Ke MapKu (BTI/IX KE MOJCIN U

(unm) apTuKyna) mepepacuer LEeHbl ToBapa He npousBoautcs. (B pen. denepanpHoro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIETO KayecTBAa HA TAKOW JK€ TOBap JAPYrod Mapku (MOemH,
apTUKyJia) B CiIy4ae, €CIIM LeHa TOBapa, MOJIekKAIEro 3aMeHe, HIKE IIeHBl TOBapa,
NPEJOCTABICHHOTO B3aMEH, MMOTPEOUTENb NOJDKEH JOIUIATHTh PasHHIly B IICHAX; B cilydae, €Clii
[IEHa TOBapa, MOJJISKAIIET0 3aMEHe, BBIIIC IICHbI TOBapa, MPEAOCTaBICHHOTO B3aMEH, pa3HHUIA B
IICHaX BBIIUIAYMBAETCS TMOTpeOuTento. LleHa ToBapa, moJyiekalmiero 3amMeHe, ONpeeseTcs Ha
MOMEHT €ro 3aMeHBI, a eclH TpeOOBaHWE NOTPEOHMTENs HE YIOBJIECTBOPEHO IPOJABIOM, ICHA
3aMEHSIEMOT0 TOBapa M IICHA MepelaBaeMOro B3aMEH TOBapa ONPEACISIFOTCS HA MOMEHT BBIHECCHUS
CYJIOM peIIeHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuae mpeabsiBiieHus motpeduteneM TpeOOBaHUSA O COPa3MEPHOM YMEHBIICHHH MOKYITHON
IIEHBl TOBAapa B pacyeT NPUHUMAETCS IIEHAa TOBapa Ha MOMEHT MNPEABSBICHUS TOTpPeOUTEICM
TpeOoBaHUsl 00 YIEHKE HIIM, €CId OHO JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI
CyJIOM PEIICHHUS O COPa3MEPHOM YMEHBIIICHUU MOKYIMHOU 1eHbl. (B pea. denepaqbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAIEXKAIEr0 KayecTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHHUSI
pa3HUIIBI MEXKAY [IEHOW TOBapa, YCTaHOBJIEHHON JOTOBOPOM, W IIEHOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT J0OpPOBOJIBHOTO YIOBIECTBOPCHHS TaKOro TpeOOBaHUS WM, €ClIi TpeOOBaHHE
JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyJOM pemieHus. (B pen. DenepaibHbIX
3aKk0HOB oT 17.12.99 N 212-®3, 01 21.12.2004 N 171-D3)

5. B cinyuae Bo3BpaTa ToBapa HEHaJIEXKAaIIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAeTCsl yIUIAYEHHAs 3a TOBAp ACHEXKHAs CyMMa B pa3Mepe NOTralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeaWTa, a TakKe BO3MEIIAeTcs IulaTra 3a MpelocTaBleHHE KpeauTta. (B per.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara ToBapa HEHAUIEKAIIETO Ka4eCTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpojaBell 00si3aH BO3BPATHTh MOTPEOUTEIIO YIJIAUCHHYIO 32
TOBap ACHCKHYIO CyMMY, a TaKXKXC BO3MCECTUTH YIIIIAUCHHBIC HOTpe6I/ITeJ'IeM IMPOLUCHTEI U HWHBIC
IUIATE)KU TI0 JIOTOBOPY MOTPEOMTEIhCKOro KpemuTa (3aiima). (B pen. denepaabHOro 3aKOHAa OT
21.12.2013 N 363-D3)

Crarba 25. [IpaBo norpeduTe/is Ha 00MeH TOBapa HaJIeKAIIET0
KayecTBa

1. IMorpebutens BHpaBe OOMEHSTH HEMPOJOBOJIHCTBEHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOAABIIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIM YKa3aHHBIN TOBap
He momomien mo ¢opme, rabapuram, (acoHy, pacIBETKE, pa3Mepy WM KOMIUIEKTAalHuH. (B pe.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMPOJOBOJLCTBEHHOTO TOBapa HAJJIEKAIIEero KauecTBa B
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TCYCHHUEC YCThIpHAAIATU ,Z[Hef/'l, HC CUHTasA JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa HAJIEXKAIlero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIH
TOBap HE ObUI B YNOTPEeOJCHHWH, COXPAHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOWCTBA,
IoMOBbI, (haOpUyHbIe SPJBIKH, a TaKK€ MMEETCS TOBAapHBIM YeK WM KacCOBBIM 4eK 100 MHOU
MOJATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTpPeOUTeNsi TOBAPHOTO
YeKa WM KacCOBOI'O 4YeKa MO0 MHOTO MOJTBEPXKIAIOLIETrO OIUIaTy TOBapa JOKyMEHTa HeE JIMIIAeT

€ro BO3MOJKHOCTH CCBhLIAThCA HAa CBUJAETENIbCKHE IOKazaHus. (B pen. depepanbHOro 3aKOHAa OT
21.12.2004 N 171-93)

[lepeueHb TOBAapOB, HE TOJUICKANIMX OOMEHY IO OCHOBAHHSAM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccutickoit @enepanuu.

2. B cnydae, eciau aHaJIOIMYHbBIN TOBap OTCYTCTBYET B IIPOJIaXKe Ha JIeHb OOpaleHUs] NOTpeOuTeNs K
IpoJaBLy, IOTPEOUTENb BIPaBE OTKA3aTbCS OT MHCIOJHEHUS JIOrOBOpa KYIUIM-TIPOJAXH MU
notpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHbBI ToBap JEHEXHOW cyMmMbl. TpeGoBaHue
NoTpedUTENss O BO3BpATE YIUIAUEHHOM 3a yKa3aHHBIM TOBAap JEHEKHOW CYMMBbI MOJJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEHN CO JAHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuro MOTPEOUTENS C MPOAABIOM OOMEH TOBapa MOXET OBITh HPEIYCMOTPEH IpH
NOCTYIIJICHUU aHaJOIMYHOIO TOBapa B mpojaxy. IIpoxaserny o0s3aH He3aMeAIUTENBLHO COOOLIUTH

NOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MpoAaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarps 26. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pen.
®denepanabHoro 3akona or 21.12.2004 N 171-P3)

1. Z[OI"OBOp pO3HH‘lHOI>i KYIUIM-TIPOJAKU MOKET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTp€6I/ITCJ'I$[ C TMPCATOKCHHBIM IIPOAABOOM OIIMCAHUEM TOBapa MOCPEACTBOM KaTaJlOTOB,
IMPOCIICKTOB, 6YKJ'ICTOB, CI)OTOCHI/IMKOB, CpCACTB CBA3U (TCHCBH3HOHHOﬁ, HO‘{TOBOI\/’I, paanuoCBiA3u U
}Ipyrl/IX) WM HWHBIMH HUCKIOYAIOIMMUMHU  BO3MOXHOCTE HCIMOCPCACTBCHHOI'O O3HAKOMIJICHHUA
HOTpe6I/ITCJ'I$I C TOBapoMm 0o 06pa3u0M TOBapa TIIpHU 3aKIIIOYCHUMU TaKOro Ja0roBopa

(IMCTaHIIMOHHBIA CMOCO0 TMpOJaXku ToBapa) cmocobamu. (B pen. dDenmepanbHOro 3aKoHA OT
25.10.2007 N 234-03)

2. IlpogaBiioM 10 3aKJIFOYEHUS TOTOBOPA JOHKHA OBITH MPEIOCTaBIeHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXXIEHHs) MpOoJaBlia, O
MECT€ HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUMU (HAMMEHOBAaHUM) IPOJIaBIIa
(M3roTOBHTENS), O IIEHE U 00 YCIOBHSIX MPHOOPETEHHUS TOBapa, O €ro JIOCTaBKE, CPOKE CIY>KOBI,
CpPOKE TOJTHOCTH M TapaHTHWHOM CPOKE, O TOPSIKE OIJIaThl TOBapa, a TakKKe O CPOKEe, B TEUEHHUE
KOTOPOTO IEUCTBYET MPEATIOKEHHUE O 3aKIIOYEHUU JOTr0BOPA.

3. IloTpebuTenio B MOMEHT JIOCTaBKHM TOBapa JOJKHA OBITh B MHCbMEHHON (OopMe MpeocTaBlieHa
uHpopmanus O TOBape, MNpeIyCMOTpeHHas crtaThed 10 HacTosmiero 3akoHa, a TaKXe
NPEIyCMOTPEHHAs! IyHKTOM 4 HacTosIIeH cTaTbu MHPOpPMALUs O MOPAIKE M CPOKax BO3Bpara
TOBapa.
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4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro Mepeiadi, a nocjie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciydae, €Clin I/IH(i)OpMaLII/ISI O NOpAAKEC W CPOKax BO3BpaTa TOBApPAa HALJICKAIICTO KAa4YCCTBa HE
OblL1a mpeaocCTaBJICHA B MMMCbMEHHOM (bopMe B MOMCHT JOCTaBKHU TOBapa, HOTpe6I/ITeJ'II> BITIpaBC
OTKa3aTbCA OT TOBApa B TCUCHUC TPCX MCCALICB C MOMCHTA IICPCIadn TOBapa.

BosBpat ToBapa Haanexallero kauecTsa BO3MOXKEH B CIIydae, €ClIM COXpPaHEHbl €ro TOBApHBIM BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TaKXKe JOKYMEHT, HMOATBEPKIAIOMMKA (aKT M YCIOBHS MOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBUE y MOTPeOUTENs TOKYMEHTa, MOATBEPKAAI0NIEro (pakT U yCIOBUS
NOKYNKM TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CCbUIAThCS Ha JApyrUe JOKa3aTelIbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAaBIIA.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCA OT TOBapa HAICKAIICIO KadeCTBd, HMMCIOIICTO
HHIUWBHUAYAJIbHO-OMIPECACIICHHBIC CBOfICTBa, €CJIn yKa?;aHHblﬁ TOBApP MOKET OBITH HCIOJIL30BaH
HCKIIIOYUTCIIBHO HpI/IO6pCTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpebuUTENs OT TOBapa MPOJABEIl JIOJDKEH BO3BPATUTh €My JICHEKHYIO CYMMY,
VIUTAYeHHYI0 TOTpeOuTeNneM Mo JI0TOBOPY, 32 MCKIIIOUEHHEM PAacXOJ0B MpOJaBlia Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE MO3JIHEEC YeM 4Yepe3 JECATh THEeW CO JHS MPEeAbsIBICHUS
NOTPeOUTENEM COOTBETCTBYIOIIETO TPeOOBAHMUS.

5. ITocneacTBus NMpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKu
TOBapa yCTaHOBJICHBI TIOJIOKECHUSIMH, NTPETyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTej1bHbIX BUA0B TOBApPOB (B peil.
denepanbHoro 3akona oT 18.07.2011 N 242-P3)

[IpaBuna npoaaku OTIENBHBIX BUJIOB TOBApOB ycraHaBiuBaroTcsa lIpaBurensctBoM Poccuiickoit
denepanuu.

I'masa |1l. 3ammnTa npaB norpeduTesieil MpU BHINOJHEHNUH PadoT
(oxkazaHum yciIyr)

Crartbs 27. Cpoku BbINOJHEHHS padoT (OKa3aHUA yCJIYT)

1. HUcnomnutens 00s3aH OCYIIECTBUTH BBIIOJIHEHUE pabOThl (OKa3aHHWE YCIYTH) B CpOK,
YCTAaHOBJICHHBIM MPAaBWJIAMHU BBITIOJIHEHHUS OTIEIBHBIX BHJIOB padOT (OKa3aHHs OTIEIHHBIX BHJIOB
YCIIyT) WU JOTOBOPOM O BBIMOJTHEHUH padoT (OKa3aHUU yciyr). B moroBope o BHIMOTHEHHH paboT
(OKa3aHUM YCIIYT) MOKET MPEIyCMAaTPUBATHCS CPOK BBITIOJIHEHHS pa0OTHI (OKa3aHUs yCIIYTH), €CIH
YKa3aHHBIMHU MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAKXKE CPOK MEHbIIEH NMPOJOIKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTpaBUJIAMHU.

2. Cpok BBINOMHEHUs PaOOThI (OKa3aHHUs YCIyTH) MOXET ONpeAessaThcs aToil (mepuoaom), K
KOTOPOW JIODKHO OBITh 3aKOHYEHO BBHIMIOJHEHHWE paloThl (OKa3aHWE YCIyrd) uiad (M) JIaToi
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJDKEH NMPHUCTYNHUTh K BBINOJHEHHIO paboThl (OKa3aHUIO
ycayrh). (B pen. emepanbroro 3akoHa oT 17.12.99 N 212-P3)

3. B cnydae, ecnu BBITIOTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISCTCS MO YacTsM (IOCTaBKa
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NEPUOINIECKOMN IMeYaTH, TEXHUYEeCKOe OOCITYy)KMBAaHHE) B TCUCHHE CPOKa NEHCTBHS IOrOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIIYT), JOJKHBI IMPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(mepuobI) BBITIOJIHEHHS TAKUX padOT (OKa3aHUs yCIIyT).

[lo cornamieHWIO CTOPOH B JIOTOBOPE MOTYT OBITH HPETYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJENBHBIX 3TANOB PabOTHI (IPOMEXYTOUHBIE CPOKH). (B pen. PenepanpHoro 3akoHa ot 17.12.99 N
212-03)

Crarps 28. IlociiencTBus HApyHIEeHUS MCIIOJIHUTEIEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHuTENb HApYIIUI CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKU Havala u
(M) OKOHYAHMS BBINOJHEHUs PabOTHI (OKazaHUS yciayrn) W (WJIM) TPOMEXKYTOUYHBIE CPOKH
BBIMIOJTHEHHST paboThl (OKa3aHUsS YCIYyTH) WM BO BPEMS BBINOJHEHUS PaOOTHI (OKa3aHUS YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/eT BBHIMOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBHIOOpPY BIIpaBe:
(B pea. DeaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYHMTH MCIIOJHUTEII0 HOBBIH CPOK; (B pea. dexepanbrHoro 3akona ot 17.12.99 N 212-3)

NOPYYUTh BBINOJIHEHHE pPaOOTHl (OKa3aHUE YCIyTH) TPEThUM JIMLAM 32 PasyMHYIO0 LEHY WIH
BBIIIOJIHUTh €€ CBOMMH CHJIAMH M MOTpPeOOBAaTh OT HCIOJHHUTENS BO3MEIICHHS MOHECEHHBIX
pacxoioB;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKaBaHI/Ie ycnyrH);

OTKa3aThCsl OT WCIOJHEHUS JIOTOBOpPa O BBIMOJHEHUU pPabOThl (OKa3zaHUU YCIyTH). (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, NIPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHUS pa0OThl (OKa3zaHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHUS COOTBETCTBYIONUX TpeOOBaHU moTpeOuTens. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. HasznaueHHble TOTpeOUTENEM HOBBIE CpPOKHM BBINOJHEHUS pabOThl (OKa3aHWUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUM PpalbOThl (OKazaHuu yciayru). (B pea. denepaabHOro
3akoHa oT 17.12.99 N 212-®3)

B cinydae mpocpoukw HOBBIX CpPOKOB MOTPEOHUTENh BIpaBe MPEABSIBUTH HCIIOTHUTEIIO WHBIC
TpeOOBaHMs, YCTAHOBJICHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BbImomHEHHOW paboOTHI (OKa3aHHOUW yCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHUU paboOThl (OKa3aHUM YCIYTH), a TaKKe yUuThIBaeMas IpH
YMEHBIIICHNUN [IEHBI BBHITIOJTHEHHONW pabOThI (OKa3aHHOW YCIYTH), ONMPENENsieTCs B COOTBETCTBUU C
nyHKTamMu 3, 4 u 5 craTeu 24 Hacrosmiero 3akona. (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKA3aHUU YCIIYTH) UCHIOIHUTENb
HE BIIpaBe TpeOOoBaTh BO3MEUICHHS CBOUX 3aTPaT, IPOU3BEICHHBIX B IIPOLIECCE BBHIMOJIHEHUS PabOThI
(oxkazaHusl yCIyrW), a TaKKe IUIaThl 3a BBIIOJHEHHYIO pPa0oTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOUCHHUEM CITydasi, €CJIH MOTPEOUTENIb MPUHSI BHITIOJHEHHYIO padoTy (OKa3aHHYIO yCIyTy). (B
pen. @enepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-03)
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5. B cimyuae HapylleHHMs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHs pa0OThl (OKa3aHWs YCIyTH) WIN
Ha3HAUYEHHBIX MOTPEOMTEIeM Ha OCHOBAaHMM NYHKTAa | HACTOAIIEH CTaTbu HOBBIX CPOKOB
UCIIOJIHUTEIIb YIJIAUMBACT MOTPEOUTENIO0 3a KaXIbl JEHb (4ac, ecau CPOK OIpelesieH B Yacax)
IPOCPOYKU HEYCTOWKY (TIEHI0) B pa3Mepe TPeX MPOIEHTOB IICHBI BHIMOJIHEHUS Pa0OTHI (OKa3aHUs
YCIYTH), @ €CJIM 1I€Ha BBINOJHEHUS paboThl (OKa3aHUs YCIyr'M) JOTOBOPOM O BBIIOJIHEHHUU paldoT
(oxazaHuUM yCIyr) HE OmpeAeneHa - oOmei IHeHbl 3aka3a. /loroBopoM O BBINOJHEHHH PadoOT
(OKa3aHUM yCIIyT) MEXAY NOTPEOUTENEM U HCIIOJHUTEIEM MOKET ObITh YCTaHOBIIEH 00J1e€ BHICOKUH
pa3mep HeycToiiku (renn). (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-93)

Heycroiika (nieHs) 3a HapyIIeHHe CPOKOB Havajia BRIMOJHEHUS paboThI (OKa3aHUs yCIIyTH), e dTana
B3BICKMBAETCA 32 KaXK/bIH JIEHb (4ac, €Clii CPOK OMPE/ENIeH B Yacax) MPOCPOUYKHU BIUIOTH O Hayaa
BBITIOJTHEHMS PabOThI (OKa3aHUs YCIYTH), €€ dTarna WK IPeIbsIBICHUS oTpeduTeneM TpeOoBaHUH,
MPEeyCMOTPEHHBIX MyHKTOM | Hacrtosieit crateu. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylIeHUE CPOKOB OKOHYAHHS BBIMOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaX/blil JIeHb (Yac, €ciu CPOK OINpEAENIEH B Yacax) MPOCPOUYKH BILIOTH JI0
OKOHYAHUS BBIMIONHEHUS PabOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsIBICHUs NOTpeOuTeneM
TpebOBaHUM, MPETYyCMOTPEHHBIX MYHKTOM | Hactosmen crateu. (B pea. denepanbHOro 3akoHa ot
17.12.99 N 212-®3)

CyMMa B3BICKAHHOHN MOTpeOHUTENeM HEYCTONKM (IIEHH) HE MOXET MPEBBINIATh LIEHY OTAEIHHOIrO
BHJIa BBIMOJHEHUS Pa0OThl (OKa3aHUs yCIIyTH) WK OOIIyIO IIEHY 3aKa3a, €Clu IIeHa BBITTOJIHCHUS
OTJIEIbHOTO BUAA PabOTHI (OKa3aHUs YCIYTH) HE OMpPEEeTeHa JOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YyCIIyTH).

Pasmep HeycToliku (T€HH) oOMpeAensercs, WUCXOAsS U3 IIEHBbl BBITOIHEHUS pabOThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHasl [IeHa He ollpe/eieHa, UCX01d U3 oOLIell IIeHbl 3aKa3a, CyleCTBOBaBIIEH
B TOM MeECTe€, B KOTOPOM TpeOoBaHHE MOTPEOUTENS [ODKHO OBLIO OBITh YIOBIETBOPEHO
WCIIOJTHUTEJIEM B JICHb JIOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUSI WJIU B JIEHb BBIHECCHHSI
CyJIeOHOTO pelIeHus, eclii TpeOoBaHKe MOTPEOUTENsT JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpeOUTENs, YCTAaHOBIEHHBbIE MYyHKTOM | HAcTOSIIeH CTaTbu, HE TMOAJIEKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHUTENh JOKAXET, YTO HApYyIICHHE CPOKOB BBIOJTHEHUS PaOOTHI
(OKa3aHMs yCIyTH) MPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CUIIBI MM MO BHUHE MOTpeOuTens. (B
pen. eaepansHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 29. I[IpaBa norpeduTe st Npu 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOM Pa0d0ThI (OKA3aHHOM YCJIYTH)

1. IMorpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHON pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOLIETO YMEHBILIEHH LIEHbI BBITOJHEHHOH paboThl (0Ka3aHHOH yCIIyTH);

0€3B03ME3/THOTO U3TOTOBJICHHUS IPYTOi BEIIHM M3 OJHOPOJAHOTO MaTepHalia TAKOTO K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM morpeburens 00s3aH BO3BPATUTH paHee MEepeAaHHYIO
€My UCIIOJIHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM PaCXOoAO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIITOJTHEHHOM pa6OTBI
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(OKa3aHHOMW yCIyTy) CBOMMU CHJIAMU WJIM TPETHUMHU JIUI[AMH.

VY noBnerBopeHne TpeOOBaHHMN TMOTpeOuTENsT O Oe3BO3ME3HOM YCTPaHEHHM HEJIOCTAaTKOB, 00
W3TOTOBJIEHUM JPYrod BEIIM WJIM O ITOBTOPHOM BBINOJHEHUM paOOThl (OKa3aHUM YCIyTH) HE
OCBOOOYX/IaeT HCIOJHUTEIST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciayru). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N

212-03)

[Torpeburens BOpaBe OTKA3aThCs OT HCIIOJHEHUS JOTOBOPAa O BBIMOJHEHWH Pa0OTHI (OKa3aHUH
YCIYyrd) ¥ TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPaHEHBI
ucnonauTeneM. [loTpeduTenb Takke BIpaBe OTKAa3aThCs OT MCIOJIHEHUS JIOTOBOPA O BBHIOJHCHHUU
paboThl (OKa3aHWM YCIYTH), €CIM MM OOHApYKCHBI CYIIECTBEHHBIC HEIOCTATKH BBIMOTHCHHON
paboThI (OKa3aHHOW YCIYTH) MM HHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHU JOTOBOpa. (B peil.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAlOTCS B
CPOKH, YCTaHOBIJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOMIMX TPeOOBaHUN OTPEOUTEIIS.

2. lleHa BBIOJHEHHOU pabOTHI (OKAa3aHHOW YCIyTH), BO3BpallacMasi MOTPEOUTEII0 MPH OTKa3e OT
UCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKKE y4duThIBaeMas IpU
YMEHBIICHUU LIEHBI BBITIOJTHEHHOW paOO0ThI (OKa3aHHOW YCIIyTH), ONPEAENISIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmero 3akona. (B pen. DexepanpHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTaTKaMM BBIIOJIHEHHOW paboThl (OKAa3aHHOW YCIIyTH), MOTYT
OBITH TpPENbSABICHBl MPH NPUHATUU BBINOJIHEHHONM pPalOOThl (OKa3aHHOW YCIyTH) WIM B XOAE
BBITOJIHEHUST paOOThl (OKa3aHMs yCIyrH) JHUOO, €CaM HEBO3MOXHO OOHAPYXHUTh HEAOCTATKU MPHU
NPUHITUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrd), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX
HACTOSALUM ITyHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHON PabOThI
(OKa3aHHOMU yCIyTH), €CIM OHU OOHAPYKEHBI B TEUEHUE TaPAaHTUWHOTO CPOKa, a IIPH €T0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Ipelenax JBYX JIET CO JHS NPUHATUS BBITOJHEHHOM padOThl (OKa3aHHOU
YCIIyTH) WIH MATH JEeT B OTHOIIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEIABUKMMOM HUMYIIECTBE. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

4. HWcnonHuTenb OTBEYACT 3a HEAOCTATKH paboThl (yCIIyrW), Ha KOTOPYH HE YCTaHOBJIEH
TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHATHS UM WU 110
npuiruHaM, BO3SHUKIIHUM J10 3TOro0 MOMCHTA.

B otHomeHnun paboThl (yCiIyrd), Ha KOTOPYIO YCTaHOBJEH TapaHTUIHBIN CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HHUKIIM MTOCIIE IPUHATUS PaOOTHI (YCIIyTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IPABUJ UCIOJIb30BAHUS pe3yibTaTa paboThl (YCIyTH),
JEWCTBUM TPETHHUX JIUIl WU HEMPEOJOTUMON cuibl. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciygasix, korja npexyCMOTPEHHBIN JOTOBOPOM IMapaHTUMHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(mITH  JIET Ha HEABWKMMOE HWMYIIECTBO) M HEJOCTaTKH paboThl (ycIoyru) OOHapyKEHBI
noTpeOUTEeNeM MO HWCTEUCHHWU TapaHTHMHOTO CpoKa, HO B TpeAenax JBYX JieT (ISITH JIeT Ha
HEJBI)KMMOE HMYIIECTBO), MOTpeOUTENb BIIpaBe MPEAbSBUTH TpPeOOBaHMS, MPEIYyCMOTPEHHBIE
IIYHKTOM | HacToslIeN cTaTbu, €CIIM JOKaXKET, YTO TaKME€ HEJOCTAaTKU BO3HUKIIU J0 HMPHUHITHUS UM
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pesyibpTaTta paboThl (YCAyTrH) WM 1O NPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciy4ae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPabOThI (YCIyrd) MOTPEOWTENh BIPaBE
NPEIbSIBUTH UCTIOJHUTEIO TPeOOBaHUE 0 0€3BO3ME3THOM YCTPaHECHHH HEIOCTATKOB, €CIIH JOKAXKET,
YTO HEJAOCTATKU BO3HUKIM JI0 MPHUHATHUS UM pe3ynbrara paboThl (YCIyrH) WM [0 TpUYHHAM,
BO3HHUKIIAM JIO 3TOT0 MOMEHTa. OJTO TpeOOBaHHME MOXKET OBITh MPEIbSBICHO, €CIH TaKHe
HEJOCTaTKM OOHApYXEHbI MO HWCTEYCHHWU MABYX JeT (MSATH JIeT B OTHOIICHWU HEIBHKHUMOTO
UMYIIECTBA) CO JIHS MPHHATHUS pe3yibTara paboThl (YCIIyTH), HO B IpeiesiaX YCTaHOBJICHHOTO Ha
pe3yNbTaT paboThI (YCIyTH) CPOKA CIY>KOBI WIIH B TCUCHHE JISCSTH JIET CO JTHS IPUHATHUS Pe3yJIbTaTa
paboThI (YCIIyrH) MoTpeduTeeM, eClii CPOK CIIykObl He ycTtaHOBJeH. Eciu manHoe TpeOoBaHue He
VJAOBICTBOPEHO B TEYCHHE JBAAIATH JHEH CO JHS €ro NPEIbSIBICHHUS IMOTPEOUTEIIEM WIH
OoOHApYy>KEHHBIH HEIIOCTATOK SIBIISICTCSI HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexn. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOLIETO YMEHBILIECHH LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyT'H) CBOUMH CHJIAMU WUJTU TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHHs JIOrOBOpa O BBIOJHEHMHM paboOThl (OKa3aHMM YCIyTHM) U BO3MEIIECHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJHEHHOU PadoThI
(oxka3aHHOM yCJIYyTH)

Henocratku pabothl (yciayru) HOJKHBI OBITh yCTpaHEHbl MCIIOJHUTEIEM B pa3yMHBIA CpOK,
Ha3HAueHHBIN notpedurenem. (B pen. PenepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

Hasnauennslii motpedurteneM Cpok yCTpaHEHHsI HEOCTATKOB TOBapa yKa3bIBAETCs B JOIOBOPE WUIIU
B MHOM TOJIIMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JINOO B 3asBJIECHUU, HAPABIEHHOM MOTpedUTeNneM
ucnonuuTento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHUE TMPETyCMOTPEHHBIX HACTOSIIEH CTaThbedl CPOKOB YCTPAHEHHsS] HEJOCTATKOB
BBITIOJITHEHHOW pabOTHl (OKa3aHHOW YCIYTH) WCIIOJHHUTENb YIIJIAYMBAET MOTPEOUTETIO 3a KaXKIIbIi
J€Hb TIPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep W MOPSAOK MCUUCICHUS KOTOPOH OMpeAemnsioTcs B
COOTBETCTBUU C MYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B cnyqae HapymeHI/IH y1(a3aHHBIX CpOKOB HOTpe6I/ITeJ'H) BnpaBe Hpe}l’BHBI/ITB HCITIOJJHUTCIIFO UHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIC NMyHKTaMu 1 u 4 crtatbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarps 31. Cpoku ya0B/IeTBOPEHU OTAEJIbHBIX TPEOOBAHMI
noTpeduTeIst

1. TpeboBanus noTpedutesss 00 yMEHBIICHUH IICHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHNHU PACXOJ0B 110 YCTPAHEHHUIO HEJJOCTATKOB BBIIIOJIHEHHOH paboThl (OKa3aHHON yCIyTn)
CBOMMH CHJIaMH WJIM TPETbUMH JIMIIaMH, a TakKe O BO3BparTe yIUIAueHHOW 3a paboTy (ycmyry)
JICHS)KHOW CyMMBI U BO3MELICHUH YOBITKOB, NPHYMHEHHBIX B CBA3HM C OTKAa30M OT HCIIOJHEHUS
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JIOTOBOpPA, MPETyCMOTPEHHBIE MYHKTOM 1 crathu 28 u myHKTamu 1 u 4 cratbu 29 HacTOSAIIETO
3aKkoHa, TMOJJIEKAT YJIOBJIETBOPEHUIO B JCCATHUIAHEBHBIH CPOK CO JIHS IPEAbIBICHUS
COOTBETCTBYOIIETO TpeboBanus. (B pex. Peaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust morpebutenss o 0€3BO3ME3JHOM H3IOTOBJICHMM IPYroil BelM U3 OJAHOPOJHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU pPabOThl (OKa3aHHUU YCIYTH)
HOJUIEeXKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIHN /17151 CDOYHOT'O BBIIIOJIHEHUS PaOOTHI (OKa3aHUs
yCIyTd), a B Cllydae, €CJId 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEAyCMOTPEHHBIN JIOTOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH), KOTOPBIN ObUT HEHAUIEXKAIE HCIIOIHEH.

3. 3a HapylieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBJIECTBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENST MCIIOIHUTEIh YIUIAYMBAET TMOTPEOUTENIO 32 KaKIBIKM JACHB MPOCPOYKH
HEYCTOWKY (TI€HI0), pa3Mep W TOPAIOK HCUYHCICHHUS] KOTOPOUM OMPENENSIOTCS B COOTBETCTBHU C
IYHKTOM 5 CTaThM 28 HACTOAIIEr0 3aKOHa.

B ciyuae HapylieHus: CPOKOB, yKa3aHHbBIX B MyHKTaxX | U 2 HacTosIIEN CTaThy, IOTPEOUTEINb BIIPaBe
IPEIbSBUTh HCIOJHUTENI0 HHbIE TpeOOBAaHUS, IpPENLyCMOTpeHHble HOYyHKTOM 1 crtateu 28
nyHkTamu 1 u 4 ctatbu 29 HacTosAmIero 3akoHa.

Crarps 32. IIpaBo norpeduTeisi HA 0TKAa3 OT UCMOJHEHU I0T0OBOPA 0O
BbINOJIHEHNH Pa0doT (oKka3anum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpeOutens BnpaBe 0TKa3aThCS OT UCIIOTHEHHS JOTOBOPA O BBHIMOJTHEHUH PabOT (OKa3aHUM YCITYT)
B J1000€ BpeMsi MpPH YCIOBMM OIUIATHl HCIOJTHHUTENO (DaKTHUECKH MOHECEHHBIX MM PacXoJOB,
CBSI3aHHBIX C UCTIOJTHEHUEM 00SI3aTEIIBCTB 10 IAHHOMY JIOTOBOPY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE Pa00THI (OKAa3aHUE YCJIYTH)

1. Ha BbImonHeHue paboOThl (OKa3aHWE YCIYTH), MPEAyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEpAAsk WIN NPUOIU3UTENIbHAS CMeTa.

CocraBieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HUcnonnuTtenr He BIpaBe TpeOOBAaTh YBEIMYEHHUS TBEPAOH CMETHI, a MOTpeOUTeNh - ee
YMEHBIICHUS, B TOM 4YHCJEe B CilIydae, KOrJla B MOMEHT 3aKJIIOUEHHUs JO0roBOpa HCKII0Yanach
BO3MOKHOCTH TIPEAYCMOTPETH MOJIHBINH 00beM MOJISKAIINX BBITTOJHEHUIO PAa0OT (OKa3aHHIO YCIIyT)
WA HEOOXOIUMBIX JUIS ATOTO PacXoJI0B.

VcnonmuuTtens uMeeT TMpaBo TpeOOBaTh YBEIMYEHHUS TBEPIOM CMEThI TPH CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepHUaIoB U 000pYAOBaHUs, IPEIOCTABISIEMbIX HCIIOTHUTEIEM, a TaKXKe
OKa3bIBaE€MbIX €My TpPETbUMHU JMIIAMHU YCIyT, KOTOPOE HeNb3s ObUIO MPEeayCMOTPETh MpH
3aKII04YeHUH AoroBopa. [Ipu oTkaze moTpeOuTeNs BEIMOTHUTH 3TO TPEOOBaHNE UCTIOTHUTEh BIIPABE
pPacTOPrHyTh JOTOBOP B cyaeOHOM mopsike. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOIUMOCTh BBIMIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHuWs
JIOTIOJTHUTENBHBIX YCIYT) W 1O 3TOM MPUYMHE CYHIECTBEHHOI'O MPEBBIMICHHS MPHOIM3UTEIHHOM
CMEThI, HCIIOJIHUTENIb 00s13aH CBOEBPEMEHHO TMpeAynpeauTb o0 3ToM mnotpebutens. Ecmam
HOTpC6I/ITeJ'H> HC OaJl COrjiaCuc Ha IMPECBLIICHUC HpI/IGHH3I/ITCHBHOI>'I CMCTBI, OH BIIPAaBC OTKA3aTbCAd OT
UCTIOJTHEHUSI TOTOBOpa. B 3TOM cily4ae HCIONHUTETh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI
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IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE NPEAYIPEIUBIINN TOTPEOUTEISI O HEOOXOIMMOCTH MPEBBIILICHHS
NpUOJIM3UTENIEHOW CMETHI, 0053aH HCIOJHUTH JIOTOBOP, COXpaHsAs IMPaBO Ha OIJIaTy padoOThI

(ycnyru) B mpenenax mpuOIM3UTENbHON cMmeThl. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N
212-d3)

Crartbs 34. BoinoJiHeHHe pad0ThI M3 MATEPHAJIa UCIIOJTHUTEJIA

1. UcionauTens 00513aH BRIOJIHUTH paboTy, ONPEACICHHYIO JOTOBOPOM O BBIIIOJHEHUU PA0OTHI, U3
CBOEr0 Marepuaja M CBOMMH CPEACTBAMH, €CIIM HHOE HE MPEIYCMOTPEHO IOTrOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HCHOJ’IHHTGJ’IB, HpeIIOCTaBI/IBHII/Iﬁ Marepuajgl A BBIIIOJIHCHUA pa6OTI)I, OoTBCHacT 3a €10
HEHaJyIeXKaIllee KauecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBAPHI HEHAICKAIICTO
kadectBa. (B pen. PenepansHoro 3akoHa o 17.12.99 N 212-D3)

2. Marepual MCIOJHUTENS OIUIaYMBAeTCS MOTpeOuTeneM Mpu 3aKIIOYSHUH YKa3aHHOTO J0roBOpa
MOJIHOCTbIO WJIM B pa3Mepe, YKa3aHHOM B JOrOBOPE O BBIIOJHEHUH pabdOThl C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpU MOITYYSHHH MOTpeOUTENeM BHIIOJHEHHOW HCIOIHUTENEM pPaboThI,
€CJIM MHOW MOPSAO0K PACUETOB 3a MaTepuasl UCIOJIHUTENS HE IPEyCMOTPEH COIIALIEHUEM CTOPOH.
(B pea. deaepanbHoro 3akona ot 17.12.99 N 212-3)

3. B ciaydasx, MpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOThI, MaTepHal MOXET ObITh
NpPEJOCTaB/ICH HCIOJIHUTEIEM MMOTpeOuTeNnto B KpeauT. [lociemyroniee HW3MEHEHHE IICHBI
NIPEJIOCTABICHHOTO B KPEIUT MaTepualia MCIOJHHUTENSI HE BIEUeT 3a co0oil mepepacyera. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Marepuan HUCHOJHUTENS U HEOOXOMUMBIE NIl BBIINOJIHEHUS pPabOThl TEXHUUYECKUE CPEJICTBa,
MHCTPYMEHTHI U pOYEe JOCTABISIIOTCS K MECTY BBIMOJIHEHUSI paOOT UCTIOIHUTEIIEM.

Crarbs 35. BelnosiHeHue padoThl U3 MaTepuaJia (¢ Belbio)
norpeouTessi

1. Ecnu paGoTa BBINOMHSIETCS MOJHOCTHIO WJIM YAaCTHMYHO M3 MaTepuasa (C Belbl0) MoTpeduTens,
UCTIOJIHUTENIb OTBEYAeT 3a COXPAHHOCTh JTOr0 MaTepuana (BEIIM) M MPaBUIBHOE €ro
HCTIONIb30BAHMUE.

Hcnomuutens 00s13aH:

OpenynpeuTh MOTPEOUTENss O HEMPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH TMEPEeIaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

NpEaACTaBUTb OTYCT 00 HU3pacXoaA0BaHNHU MaTCpurajia 1 BO3BPATUTH €ro OCTATOK.

B cinydae momHOW WM 4acTUYHOW yTpaThl (MOBpEXIEHUs) MaTepuana (BElId), MPUHATOTO OT
HOTpe6I/ITeJ'ISI, HCIIOJIHUTENL 0053aH B TpeXJIHeBHI—;IfI CpPOK 3aMCHHUTH €TI0 OAHOPOJHBIM MaT€puaioMm
(BGH_IBIO) AHAJIOTUYHOTO KadeCTBa HW 110 KCIAaHUIO HOTpC6I/ITeJ'I$I U3roTOBUTH HU3ACINEC U3
OJTHOPOJTHOTO MaTrepuaia (BEUIW) B Pa3yMHBI CPOK, a MPH OTCYTCTBHUH OJHOPOTHOTO MaTepHaia
(BemIM) aHaJOTUYHOTO KayecTBa - BO3MECTUTH MOTPEOUTENIO NBYKPATHYIO IIEHY YTPadyeHHOTO
(OBpEXIEHHOTO) MaTepuaa (BEIlu), a TAkKKe pacxo/ibl, TOHECEHHBIC TTOTPEOUTETIEM.
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2. llena ytpaueHHOTO (TOBPEXKICHHOI0) Marepuaina (BEIIM) OMpeAeNsIeTCs, UCXOIs W3 IIEeHBI
MaTepuana (BEIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO
ObUIO OBITH YIIOBICTBOPEHO WCIOJHHUTENIEM B JIGHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECCHHsI CYJIEOHOTrO pEIICHHUs, eClIH TpeOOBaHHE IMOTPEOUTEINS
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), NepeIaBaeMoro UCIOJIHUTENIO0, OMPEEIIAETCS B JOTOBOPE O BHIMOJIHEHUH
paboThI WJIKM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOITBEPHKIAIOLIEM €0 3aK/II0UeHHe. (B pe/l.
denepanpHOro 3akona or 17.12.99 N 212-D3)

3. HcnomHutens 0OCBOOOKIAE€TCS OT OTBETCTBEHHOCTH 32 TOJHYK WM YacTHYHYIO yTpary
(moBpexxaeHue) Marepuana (BEIIW), NPHHATOTO WM OT MOTPEOUTENs, €ClId TOTPEeOUTENb
IpeyNpexaeH UCIIOIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BELr), KOTOpble MOTYT IOBJICYb
3a coOOH ero MOJHYI WM YaCTUYHYIO YTpary (MOBpEXIEHHE) TUOO0 eClid yKa3aHHBIE CBOWMCTBA
MaTepuaia (BeU[y) He MOIIM ObITh OOHApYXEHbI IPU HaJJIekKaIeld IPUEMKE HUCIIOJHUTEIEM TOrO
marepuaia (Bemn). (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTH UCIIOJTHUTEJIS HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCJAYIH) UJIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPLICHUA B CPOK (B pel.
®denepanabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonmuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, 4YTO COONIOACHHE
YKa?:aHI/II\/'I HOTp€6I/IT€J'I$I U HUHBIC 06CTO$ITCJ'H)CTB3, 3aBUCAIIINEC OT HOTp€6I/ITCJ'[5[, MOTYT CHHU3UTH
KaueCTBO BBIMOIHIEMON paboThl (0Ka3pIBA€MOI yCIIyTH) WU TOBJIEYH 32 COOOM HEBO3MOKHOCTD €€
3aBepIleHus B CpoK. (B pex. DeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ecniu motpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(DOpPMHpPOBAHUE
UCTIOJTHUTEJIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HENPHUTOJHBIM WM HEJ00pOKadeCTBEHHBIH
MaTepuai, He U3MEHUT YKa3aHHil o crocoOe BBIMONHEHHUs padoThl (OKa3aHHUsS yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHH3UTh KAueCTBO BBIMOIHICMOW pPaOOTHI
(oKa3pIBaeMOil yCIyTu), UCIIOMHUTEINb BIPABE OTKA3aThCsl OT UCTIOTHEHUS I0TOBOPA O BBHITOIIHEHUHU
paboThI (OKa3aHUHU YCIYTH) U MOTPEeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. DenepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crares 37. llopsinok u ¢popmMbl OIJIATHI BHINOJIHEHHOH PadOTHI
(oxkazanHou yciayru) (B pea. @enepajbHbIxX 3ak0HOB 0T 21.12.2004 N
171-@3, ot 27.07.2006 N 140-D3)

[Torpeburens 00si3aH OMIATUTh OKAa3aHHBIE €My YCIyTH B TOpPSAIAKE U B CpPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOpPOM C wucmonHuTeneM. (B pen. denmepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJTHUTENIEM B MOJTHOM 00beMe paboTy mocie ee
npuHaTHs noTpedutenem. C cormacus morpeOuTenss padoTa MOXKET ObITh OIUIAYeHa UM IpH
3aKIIIOYCHUU JIOTOBOpAa B TIOJHOM pa3Mepe WM TyTeM Bbiadu aBaHca. (B pea. demepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)
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Omata OKa3aHHBIX YCIYT (BBINOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HAMYHBIX PacueToOB B COOTBETCTBUM C 3aKoHOjarenbcTBOM Poccuiickoit denepanuu. (B pe.
denepanbpHOro 3akona or 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHON (OPMBI PACUETOB OILUIaTa TOBapoB (paboT, yciyr) morpedurenem
MMPOU3BOAUTCA B COOTBETCTBUHU C YKA3AHUCM IIPpOAAaBIa (I/ICHO.HHI/ITGJISI) IMyTEM BHCCCHUSA HAJIWMYHBIX
JNEHEXKHBIX CPEJICTB MpOJaBly (MCHOJHUTEN0), JUOO B KPEIUTHYIO OpraHu3aluio, JIu0o
IJIaTC)KHOMY arc¢HTy, OCYHICCTBIIAOMICMY ACATCIIBHOCTL 11O IPHUEMY maTexein (I)I/I?;I/I‘ICCKI/IX JIAI,
a1nb0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOLIEMY JeSTeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX W OAaHKOBCKOM JEATENbHOCTH, €CIM WHOE He
yCTaHOBJEHO (efepalbHbIMU 3aKOHAMU MJIM HMHBIMA HOPMATHUBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit  ®enmepanmu. Ilpu  sToM  o0s3aTenbcTBa  MOTpPEOUTENsT  Tepel  MPOIABIOM
(ucrionHMTENIEM) TO OIJIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS KCIIOTHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpEACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCACTB
COOTBETCTBEHHO IMPOJIABIly (MCIIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aIUIo, 00 MIATEKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATEIBHOCTh MO TMPHEMYy IUIaTeXel (QU3NYecKux JuI, 0o
0aHKOBCKOMY IIJIaTEKHOMY areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaxX M OaHKOBCKOM AedTenbHOCTU. (B pen. DenepalibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crartbs 39. PerynpoBanue oka3aHus OTAeJbHbIX BUIOB YCJIYT

[TocneacTBust HapyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTNEIHHBIX BHIOB yCIYT, €CIIHA TaKHUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMAAal0T MO JCHCTBUE HACTOSIICH TJIaBbl, OMPEACIISIOTCS
3aKOHOM.

Crarbs 39.1. IIpaBuiia oka3aHud OTAeJIbHbIX BUAOB YCJIYT,
BbINIOJIHEHHSI OT/AEJbHBIX BUI0B Pa0oT morpeduTesisiM (B pea.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuiia oka3aHus OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAENIBbHBIX BUI0B padOT MOTPEOUTENSIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannu.

I'masa V. I'ocynapcTBeHHas 4 001eCTBEHHAsI 3a1IIMTA NPAB
norpeoduresei

Crarbs 40. @eaepabHblil TOCYAAPCTBEHHBIA HAA30P B 00J1aCTH

3alUTHI paB norpeoduTesiei (B pea. @egepajbHOr0 3aKOHA OT_
18.07.2011 N 242-®3)

1. ®enepanbHBIA TOCYAApCTBEHHBIM HAA30p B 00JIaCTH 3alIUThl  TpaB MOTpeOUTENCH
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OCYIIECTBIISIETCS YIOJTHOMOYEHHBIM (pe/iepaJbHbIM OPraHOM HCIIOJHUTENIBHON BiacTH (najnee -
OpraH TOCYJapCTBEHHOIO0 HaJ30pa) B MOpsAKe, ycraHoBlieHHOM IIpaButenscTtBoM Poccuiickoit
denepanuu.

2. ®enepallbHBI TOCYAAPCTBEHHBIM HAI30p B 00OJACTH 3alUTHI MpaB MOTPEOUTEICH BKIIIOUYACT B
ceost:

1) opraHM3anui0O M HpPOBEIEHUE IPOBEPOK COOIIOAECHUS H3TOTOBUTEISIMU (UCHOJHUTEISIMH,
IpOJaBlaMH, YINOJIHOMOYEHHBIMM OpPraHU3alUsMH WU YHIOJHOMOYEHHBIMH WHJMBUIYaJIbHBIMU
NpeANpUHUMATENIAMU, UMIIOPTEPAMHU, BIaJENbllaMU arperaropoB) TpeOOBaHWMH, yCTaHOBIIEHHBIX
MEXIyHapoaAHbIMU JoroBopamu Poccuiickoii ®enepanuy, HAcTOALUMM 3aKOHOM, JPYIMMH
(benepaabHBIMU 3aKOHAMHM M MHBIMU HOPMAaTHBHBIMU NpaBoBbIMU akTamu Poccuiickoit denepauny,
PETYNHPYIONIMMHA OTHOIICHUS B 00JacTH 3allMTHI TpaB MOTpeOuTeNel (manee - oOs3areiabHBIC
TpeOOBaHuUs), NPEANUCAHUM JOJDKHOCTHBIX JIMI[ OpraHa TOCYAAapCTBEHHOro Haa3opa; (B per.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

2) opraHm3anyio ¥ MPOBEJICHUE MPOBEPOK COOTBETCTBUS TOBAPOB (pabOT, yClIyr) o0s3aTelbHBIM
TpeOoBaHUSM, O00ECIEUNBAIOIINM 0OE30MaCHOCTh TOBApOB (PaboT, YCIyr) Ul >KU3HH M 3J0POBbS
noTpeOuTeNneH, OKpYKaroIIel cpeibl, MPEeIynpeKIeHue ACHCTBUN, BBOASAIINX MOTpeOUTENCH B
3a0yX/IeHHe, U MPeA0TBpallleHue IPUYUHEHUS Bpea UMYIIECTBY NOTpeOuTesnei, yCTaHOBICHHBIM
B COOTBETCTBHHM C MEXIyHapOJHBIMU 1oroBopamu Poccuiickoit ®enepaunuu, QenepanbHbIMU
3aKOHaMU U MHBIMU HOPMAaTHBHBIMHU IIPABOBBIMU akTamu Poccuiickoit denepanuu;

3) npuMeHeHue B MOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOJAaTeslbcTBOM Poccuiickoir Denepauuu, mep
IpeceyeHus] HapylleHUil o00s3aTenbHbIX TpeOOBaHMM, BbAAYy MNPEANUCAHUA O TNpeKpaleHun
HapylLIeHUH MpaB MOTpeOuTeNel, 0 NpPEeKpalleHUH HapylIeHWH o0s3aTesbHbIX TpeOoBaHUU, 00
YCTpaHEHUU  BBIABJICHHBIX  HAapylIeHMH  00s3aTelbHBbIX  TpeOOBaHM,  IpHUBICYEHUE K
OTBETCTBEHHOCTH JIUI], COBEPILUBIIUX TAaKUE HAPYIICHMUS,;

4) cucremarnueckoe HaONIOJACHME 3a HUCIOJHEHHEM 00s3aTeNbHbIX TpeOOBaHMM, aHamu3 Hu
NPOTHO3UPOBAHUE COCTOSHUS HCIIONHEHUSI 00s3aTeNbHBIX TPeOOBAaHMH TIPU OCYILECTBICHUH
HU3TrOTOBUTCIIIMU (I/ICHOJ'IHI/ITGJ'HIMI/I, npoaaBaMu, YIOJIHOMOYCHHBIMHW OpraHu3aliusaIMu WA
YIIOTHOMOYEHHBIMH ~ WHAWBUAYaJIbHBIMUA TPEANPUHUMATEISIMA, HMMIOPTEPAaMH, BIIaAeIbllaMH
arperaTopoB) CBOEH JesTenbHOCTH; (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cratucTudeckoe HaOMIOACHHE B OONAcTH OOecledyeHHs 3alluThl MpaB MOTpeduTesnei, yuer u
aHaJ M3 CIIy4yaeB TMPUYMHEHMs BpeJa >KU3HU U 3JI0POBBIO MOTPEOUTENICH, OKpY)KaIomeH cpene u
UMYIIECTBY MOTpeOUTENel, CBSI3aHHOTO C MPUOOPETEHHUEM M HCIOJIB30BaHHWEM TOBapoB (pabor,
YCIIyT) C HEAOCTaTKaMH, OTIAaCHBIX TOBApOB (padoT, ycayr) 00 ¢ MpeoCTaBICHHUEM TOTPEOUTEIIM
HECBOEBPEMEHHOW, HEMOJHOW, HEIOCTOBEPHOW M BBOJMIICH B 3a0imyxaeHue uHOpManuU O
ToBapax (pabotax, ycinyrax); (B pea. ®@eaepanbroro 3akona ot 25.06.2012 N 93-D3)

6) exeroJHoe MpOBEACHHE aHaJIM3a U OLEHKU 3(PPeKTUBHOCTU (efeparbHOro IoCy1apCTBEHHOTIO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

7) ©XEroJAHyr TMOATOTOBKY Ha OCHOBAaHWUU pE3YyJIbTATOB JEATEIBHOCTH, MPEIyCMOTPEHHOMN
noAnyHkTamMmu 1 - 6 HacTosIIero MyHKTAa, TOCYAapCTBEHHBIX JOKJIAJ0B O 3alllUTe IpaB
notpeduteneit B Poccuiickoit ®Denepanu B TOPSAJIKE, YCTaHOBJICHHOM [IpaBUTENHCTBOM
Poccuiickoit @enepanuu.

3. K oTHOIIEHHAM, CBSI3aHHBIM C OCYILIECTBICHHEM (helepalbHOrO0 TOCyJapCTBEHHOIO Haa30pa B
00JacTH 3amIUThI MpPaB MOTPeOUTENCH, OpraHU3alel W MPOBEACHUEM MPOBEPOK HM3TOTOBUTEICH
(PICHOJIHI/ITGJIeﬁ, npoaaBloOB, YHOOJHOMOUYCHHBIX opraHH3aum71 NN YHOJIHOMOYCHHBIX
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WHAUBUAYAIbHBIX MpeIIpUHUMATENCH, HUMIIOPTEPOB, BJIANETBIEB arperaropon), MPUMEHSIOTCS
nosioxkeHuss denepanbHoro 3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amute mnpas
IOPUAMYECKUX  JIMI W HWHAWBHUIAYaNbHBIX  IpEJIpPUHUMATENEH NP OCYIIECTBICHHUH
rOCYJJapCTBEHHOTO KOHTPOJs (HaA30pa) U MYyHHUIMIAIBHOrO KOHTposs'. (B pen. denepanbHOTO
3akoHa oT 29.07.2018 N 250-D3)

3.1. IIpu ocymectBiaeHuu (enepasbHOro rocydapCTBEHHOrO Haa30pa B OOJIACTH 3alIMTHI MpaB
noTpeduTenelt OpraHoM rocyAapCTBEHHOTO HAA30pa MPOBOSITCS KOHTPOJIbHBIC 3aKYIIKH B MOPSKE,
yctaHoBieHHOM DenepaibHbIM 3aKOHOM OT 26 nmekabps 2008 roma N 294-®d3 "O 3amurte mnpas
IOpUJIMYECKUX ~ JIMI] W UHJIMBUAYAJIbHBIX  MpEANpPUHUMATENIEW  NpU  OCYIICCTBICHUU
rOCy/IapCTBEHHOTO0 KOHTpOJsl (HaA30pa) MU MyHHUUHUIAIbHOro KOHTposs'. (B pen. denepaiabHOro
3akoHa ot 18.04.2018 N 81-D3)

KonTponbHas 3akynka ToBapoB (padoT, yciIyT) MOKET ObITh MPOBEACHA OpPraHOM I'OCyAapCTBEHHOTO
HaJa30pa HE3aMEJIUTENIbHO C OJHOBPEMEHHBIM H3BEIICHUEM OpraHa NpOKypaTyphel. (B pel.
Ddenepanbaoro 3axkona or 18.04.2018 N 81-D3)

4. JIoJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO HaA30pa B TMOPSJKE, YCTAaHOBICHHOM
3akoHoJ1aTesbecTBOM Poccniickoit denepannu, UMEIOT IpaBo:

1) 3ampaiuBarth W 1OJy4aTh HA OCHOBAHWH MOTHBHPOBAHHBIX MHUCHMEHHBIX 3alIPOCOB OT OPraHOB
rOCYJapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CaMOYIIPaBIICHHs, OOMIECTBCHHBIX OpraHU3allMii,
U3roTOBUTENEH  (MCIIOMHMTENEH,  MPOJABIOB,  YIOJHOMOYEHHBIX  OpraHH3alldii WK
YIOJHOMOYEHHBIX MHJIMBUIYaAIbHBIX NpEeANpUHUMATENEH, UMIOPTEPOB, BIAAEIbLEB arperaTopon)
uH(GOpPMAIIMIO W JOKYMEHTBI MO BOMPOCAM 3allUTHI TpaB moTpeduteneii; (B pen. demepaibHOrO
3akoHa oT 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TMPEABbABIECHUU CIYKEOHOrO0 YJAOCTOBEPEHHS U KOMHM IpHUKa3a
(pacmiopsikeHHs) PyKOBOJUTENS (3aMECTUTENSI pyKOBOAUTEINS) OpraHa rocyAapCTBEHHOTO HaA30pa O
Ha3HAaYeHHUH NMPOBEPKH MOCEIIATh TEPPUTOPUIO, 3/IaHUS, TIOMELIECHHUS U COOPYKEHUS, UCIIOJIb3yEMbIE
U3rOTOBUTENEM  (MCHOJHMUTENEM,  MPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued WM
YIOJHOMOYEHHBIM MHAWBUIyalIbHBIM MpPEAIpUHUMATENIEM, UMIOPTEPOM, BIIAJIENbIIEM arperaTtopa)
IpU OCYILIECTBICHUU CBOEH JEsITEIbHOCTH, B LENAX MPOBEACHUS MEPONPUATUH MO KOHTPOIIO; (B
pen. ®enepanshoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp TpPoO U 00pa3loB TOBAPOB, MNPEAHA3HAUYCHHBIX [UIS peamu3alud |
peann3yeMBbIX TOTPEOUTEISAM, JJISI POBEICHUS UX MCCIICIOBAHNN, UCTIBITAHUH;

4) BBIIABaTh M3TOTOBHUTEISIM (MCIOJTHHUTENSIM, MPOJIABIAM, YIOJTHOMOUYEHHBIM OPTaHMU3ALUSIM HITH
YIOJHOMOYEHHBIM WHAWBUYAIbHBIM MPEIIPUHUMATENSIM, UMIIOPTEPAM, BIIaeNIblIaM arperaTropos)
NpeINuCcaHusl O NPEeKpalleHUMH HapylIeHWd MpaB MoTpeOuTened, O MpeKpalleHUH HapylIeHHH
00s13aTeNIbHBIX TpeOOBaHUN, 00 yCTpaHEHUH BBISBIECHHBIX HapyIIeHUI 00s3aTeIbHBIX TpeOOBaHUA,
0 TIPOBEJACHUU MEPOIPHUATHH IO OOECIEUYCHUIO TPEAOTBPAIICHUS Bpela >XU3HHU, 30POBBIO U
UMYIIECTBY MOTpeduTenei, okpyxkatomeit cpene; (B pea. denepansHoro 3akona ot 29.07.2018 N
250-D3)

5) cocTaBiATh NMPOTOKOIBI 00 aJIMUHHUCTPATHUBHBIX MPABOHAPYLICHUSX B OOJIACTH 3AIIUTHI MpaB
notpedureneii, paccmMarpuBaTh JAefa 00 yKa3aHHBIX aJMHHHUCTPATUBHBIX IPABOHAPYIICHUSAX H
MPUHUMATH MEPHI 110 MPEIOTBPALICHUIO TAKHX HAPYILIECHUN;

6) HaNpaBJIATH B YIIOJIHOMOYEHHBIE OPTaHbl MaTepUaIIbl, CBA3aHHBIEC C HAPYIIECHUSIMUA 0053aTEIbHBIX
TpeOOBaHUM, M pELIEHHs BOIPOCOB O BO30YXKIEHHMM YrOJOBHBIX J€l IO IpHU3HAKaMm
IIPECTYILICHUN;
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7) oOpamatbcs B CyJ C 3asBICHUSIMU B 3alllUTy MpaB IMOTpeOUTeNeld U 3aKOHHBIX HWHTEPECOB
OTIICNBHBIX TIOTpeduTeNne (rpynmnbsl MOTpPeOUTENel, HEOMpPEeAeIEHHOT0 Kpyra moTpeduTencii), a
TaK)Ke C 3asBJICHUAMU O JIMKBHUJAIIMU U3TOTOBUTENS (MCHOJHUTEINS, IMPOAABIA, YIIOJTHOMOYEHHOM
OpraHu3aliii, HUMIIOpTEpa, BIAAENbIla arperatopa) JuOO O TNPEKpalCHHH ACSITEIbHOCTU
WHAUBUAYAIBHOTO MHpeanpuHuMaTes (yImoIHOMOUYEHHOTO WHIUBUIYaIbHOTO MpearpHHUMATEIs)
3a HEOJHOKpaTHOE (IBa pa3a Wiu Ooyiee B TEYCHHME OJHOTO KaJCHIAPHOrO roja) Wi rpydoe
(moByeKIIee CMEpPTh WM MaccoBble 3a0o0yieBaHMs, OTpaBJICHUS JIIOJIeH) HapylIeHUE IpaB
norpebuteneii. (B pea. denepanbhbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH TOCyJapCTBEHHOTO HAa30pa MOXET ObITh MPHUBICYCH CYIAOM K YYacTHIO B Jeie JIM0o
BIPABE BCTYIATh B JIEJIO MO CBOEH MHUIIMATUBE WJIM IO MHUILIMATUBE JIMII, YYaCTBYIOIIUX B AEJE, I
a4y 3aKTIOYCHHUS IO NIy B IENSX 3allUThl IpaB MOTPEeOUTENeH B TOPSAKE, YCTAHOBICHHOM
3aKkoHOAaTeNnbcTBOM Poccuiickon denepannm.

5.1. Ilpennucanuie, BBIJAHHOE MPU OCYIIECTBICHUH I'OCYJapCTBEHHOTO HaJ30pa B 00JIaCTH 3alUThI
npaB moTpeduTeneil, MoxkeT ObITh 00KaJOBaHO B apOUTPAXKHBINA CyJ] B TEUEHUE TPEX MECALEB CO
IHS ero Bbylaud. B ciywae npussTHs 3asBieHHs 00 00XKaJOBaHMM ATOr0 NPEANUCAHUS K
MIPOU3BOJICTBY apOUTPAKHOTO CyJla UCTIOTHEHHE 3TOTO MPEANUCAHMS MPUOCTAHABINBACTCS 10 JHA
BCTYIUICHUSI PELIEHUS apOUTPa)KHOTO CyAa B 3aKOHHYIO cuiy. (B pea. denepanbHOro 3aKoHa OT
21.12.2013 N 363-®3)

6. Opran rocyaapCTBEHHOIO HaJa30pa BIIPAaBE AaBaTh Pa3bsACHEHUS II0 BONPOCAM NPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon Pexnepannu, peryaupyrommx
OTHOILIEHHS B 00J1aCTH 3aIUTHI IPaB NOTPEOUTENEH.

7. TocymapcTBeHHBIN Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM OE€30IMaCHOCTH,
YCTAHOBJICHHBIM TEXHUYECKUMHU pErJIaMEHTaMH, OCYIIECTBISETCS TaKXe YHOJIHOMOYEHHBIMU
q)eﬂepaJ'II)HI)IMI/I opraHamMu WCTIOTHUTEIbHON BJIACTM B COOTBETCTBHHU C 3aKOHOJaTCJIIbCTBOM
Poccuiickoii denepaiy 0 TEXHUYECKOM PETYJIHPOBAHUH.

8. OpraH rocyJJapCTBEHHOI'O HaJ[30pa COBMECTHO C YNOJHOMOUYEHHBIMH (peliepalbHbIMU OpraHaMu
UCIIOJIHUTENIbHON BJIAaCTH, YKa3aHHbIMU B TIYHKT€ 7 HACTOSIIEW CTaTbH, OCYLIECTBIISET
(dbopMHpOBaHUE U BEJEHHE OTKPHITOrO U OOIIEJOCTYITHOTO IOCYAapCTBEHHOTO0 MH(OPMAIIIOHHOTO
pecypca B 00J1acTH 3alIUTHI MMPaB MOTpeOuTENeH, KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCiIyr)
B mopsjke, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit ®@enepauuu. (B pen. PenepaibHOro
3aKkoHa oT 25.06.2012 N 93-®3)

9. Opran rocy1apcTBEHHOTO Ha/(30pa YTBEPKAAET METOIMUYECKUE PEKOMEHAIMY 10 pa3paboTke U
peanu3ay PerHOHATBHBIX U MYHHUIIMIIATBHBIX IPOTPaMM IO 3allUTe NpaB MOTpeduTenen. (B pe.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratbi 41. O0513aHHOCTb U3TrOTOBUTEJIA (UCIIOJTHUTEJISI, IPOJAABIIA,
YIOJTHOMOYEHHOM OPraHU3aIMy WIH YIIOJHOMOYEHHOT 0
HHIAUBUAYAJBHOTO NMPeaNPUHUMATEJIS, UMIIOPTEPA, BJIa1e/IbIA
arperaTropa) no npeaoCcTaBJeHuI0 HHPOPMALINHN OPraHy

rocy1apCTBEHHOI0 HaaA30pa (B pea. DeaepajbHbIX 32aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

UzroroButenb (MCHOIHUTENb, MPOJABEL, YINOJHOMOYEHHAs OpPTraHU3alMs WIM YIOTHOMOYEHHBIH
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WHIMBHIyalbHBIH TpENNPUHIMATEb, UMIIOPTEP, BIIAJENEI arperaropa) mo TpeOOBaHMIO OpraHa
rOCYapCTBEHHOTO HAI30pa, €ro JAOKHOCTHBIX JIUI 00s3aH MPEAOCTAaBUTh B YCTAHOBJICHHBIA UMU
CPOK JJOCTOBEpPHBIC CBEACHUS, JOKYMEHTALNIO, 00BSICHEHHUS B MMCHbMEHHOH U (WIM) YCTHOU opMe U
UHYI0 HHGOPMAIHMIO0, HEOOXOIUMYIO Ul OCYIIECTBICHHUS OPraHOM TOCYJapCTBEHHOIO HAA30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMU TIOJIHOMOYMH, YCTaHOBJICHHBIX 3aKOHOAATENHCTBOM Poccuiickoii
®enepannu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratba 42. - YTpaTuiaa cuay. (B pea. @eaepajbHOro 3aK0HAa 0T
21.12.2004 N 171-®3)

Crarbs 42.1. ITlo1HOMOYNS BBICHIMX HCIIOJHUTEIBLHBIX OPraHOB
rocyapCcTBEHHOM BJacTU Cy0ObeKkTOB Poccuiickoilt ®egepauuu B
00J1acTH 3a1lIMTHI IPaB norpeduTesiel (B pea. PexepajbHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. Bpicmiuii HCMOJHUTENBHBIA OpraH TOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepanii OCyIIECTBISET MEPONPUSITHS IO peaau3anuu, 00ECIeUeHUI0 U 3aIuTe
npaB MOTpeduTeneil u B mpeaenax CBOMX MOJTHOMOYHMM MPUHUMAET ONpECICHHbIE MEpHI. (B pea.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B mensx conmedcTBUs 3aluTe MpaB NOTpeOUTENeH OpraHbl UCIIOIHUTEIBHOM BIIACTH CYyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaTbiBalOT PETHOHAJIBHBIE MPOrpaMMbl IO  3alIMTE IIPaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS M OOLIECTBEHHBIM
00BeAMHEHUAM MOTpeduTeneil (MX accoluanusM, COr3aM) B OCYIIECTBICHHMM MMHU 3alllUThl IPaB
notpebureneii. (B pen. OeaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
roCcy1apCcTBEHHOI'0 HA/I30Pa OPraHaM HUCIHOJHHUTEJIbHOH BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0HA 0T
13.07.2015 N 233-®3)

[TomrHoMOuMs opraHa ToOCyAapCTBEHHOTO HaJa30pa IO OCYLIECTBIEHHUIO  (penepasbHOro
rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3alllUThl MpaB MOTpeOUTENell MOTYT MepelaBaTbCs IS
OCYILECTBJICHUS] OpraHaM HCIOJHHUTENbHON BiacTh cyObekToB Poccuiickoit ®enepauun
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepaunn B NOPSJAKE, YCTAaHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpuUHIMIIAX OPraHU3AIH
3aKOHOJATENIbHBIX (TPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHOH BIAcTH
cyobextoB Poccuiickoit deneparn”.

Crarbs 42.3. Ilonaya u paccmoTpenue odOpanieHuii norpedouresie (B
pen. ®enepaiabHoro 3axkona oT 18.03.2019 N 38-P3)

1. OOpamienue mOTpeOUTENsT MOXET ObITh HANpaBICHO B MHCbMEHHOH (opme Ha OyMakHOM
HOCHTEJIE WIN B DJIEKTPOHHOHN (hopMe B OPTaH roCcyIapCTBEHHOTO HA/[30pa, HHBIC YIIOJTHOMOYEHHBIE
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(denepanbHble OpraHbl HMCIOJHUTEIBHONW BJIACTH, OpPraH HCIOJHUTEIBHOW BJIACTH CyObeKTa
Poccuiickoit @enepannu m1u60 OpraH MECTHOTO CAMOYIIPABIICHHUS.

2. OOpamienre TOTPEOUTENsT MOXKET OBITh HAMpaBJICHO IO TOYTE, C HCIOJIb30BAHHEM
nH(}pOpPMaAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTu "MHTepHeT", B TOM umcie opUIIMaIbHOTO caiTa
opraHa TOCYIapCTBEHHOTO  HaJa30pa, MHBIX  YIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIOJIHUTENIbHON BiIacTu cyObekTa Poccutickoit deneparuu 160
opraHa MECTHOTO camoyTpaBieHus (B cyObekTax Poccuiickoit denepanyum - ropoaax ¢eaepanbHOTo
sHaueHust Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCHOJIb30BaHUEM O(HUIIMATIBLHOTO caiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHs B CIIydae, €CIM 3TO MPEIyCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccuiickoit ®enepanun - ropogoB (enepanpHoro 3HaueHus Mocksbl, Cankr-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTHOO pernoHaIbLHOTO
MopTaia rOCyIapCTBEHHBIX U MYHULIUIMAIBHBIX YCIYT, & TAKKe MOXKET ObITh MPUHATO MPU JIUYHOM
pUeMe 3asiBUTEIS.

3. B MHOro¢gyHKIMOHAJIBHBIX LIEHTPAaX HPEIOCTABIEHUS T'OCYJApCTBEHHBIX U MYHHIMIAIBHBIX
yCIyT MOTYT OCYILECTBISATHCS IpUEM oOOpallleHud MnoTpeduTesnel MU  KOHCYJIbTHPOBaHHE
norpeduTeneil mo BOIpocaM 3allMThl UX IPaB HAa OCHOBAHUHU COIJIAILIEHUH O B3aMMOJAEHCTBUU
MEXIy  MHOTOQYHKIMOHAJIbHBIMU  ILIEHTpAMH  IPEJOCTABIECHUS  TOCYHApCTBEHHBIX U
MYHULUNAIBHBIX YCIAYr W (enepajabHbIMH OpraHaMU HCHOJHUTENbHOM BIacTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (POHJOB, OpraHaMu TIOCYJapCTBEHHOH BJIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMiu MECTHOTO CaMOYTIPaBIICHUS.

Crarps 43. OTBEeTCTBEHHOCTDH 32 HAPYLIEHUE NPAaB NOTPeduTe1eH,
YCTAHOBJICHHBIX 3AKOHAMH U MHBIMHM HOPMATHUBHBIMHU MPABOBLIMU

aktamu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TIpaB TOTpeOuTEeseH, YCTAaHOBIEHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMHU
npaBoBeIMU  akTamu  Poccuiickoit  ®enepanuu, mnponaBeny (MCIONMHUTENb, HW3TOTOBUTENb,
ynOHHOMO‘-IGHH&?[ OpFaHI/I3aHI/I$I NI yr[OJ'IHOMO‘-ICHHI:Iﬁ I/IHZ[I/IBI/II[yaJ'II)HI)II\/'I HpeILHpI/IHI/IMaTeJ'IB,
UMIIOPTEP) HECET aIMUHUCTPATHUBHYIO, YTOJIOBHYIO MU TPaIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepannm.

Crarbs 44. OcyumiecTBiIeHHE 3a1IUTHI IPAB NMOTPedUTE el OpraHamu
MECTHOI0 camoynpagnJjieHus (B pea. @eaepajbHOr0 3aK0OHa 0T

22.08.2004 N 122-D3)

B nensx 3amuTthl mpaB moTpedHUTENnedl Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHb
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusT ToTpeduTenei, KOHCYIbTUPOBATh UX IO BOIPOCAaM 3allUThl TPaB
notpebuteneii; (B pea. Penepaapaoro 3akona ot 18.03.2019 N 38-D3)

oOpalartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeduTesei (HeonpeaeneHHOro Kpyra noTpeounTeneii);

pa3pabaTbiBaTh MYHUUMIAIBHBIE TPOTPaMMBl IO 3allUTe MpaB morpeduteneil. (B pe.
®denepanpaoro 3akona ot 18.03.2019 N 38-D3)
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[Tpu BBIsIBIIEHNH 110 OOpAIIEHUIO MMOTPEOUTEIS TOBAPOB (PadOT, YCIyT) HEHAIS)KAIIET0 KayeCcTBa, a
TaK)Ke OIMMACHBIX IS KU3HHU, 3[J0POBBS, IMYIIECTBA MOTPEOUTENICH U OKpPYKAIOIIEH CPEbl OpraHbI
MECTHOTO CaMOYTPABJICHUS HE3aMEIUIMTEIBHO H3BEIAIOT 00 ATOM (QeepalbHble OpTaHbI
UCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJb 332 KAYeCTBOM M O€30MaCHOCTHIO TOBAapOB
(pabor, yciayr). (B pea. ®eaepansHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTh TpeThs. - YTpaTuia cuiy. (B pea. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 00mecTBeHHBIX 00beIMHEHMI MOTPeOuTeENel (MX
acconuamnui, cor3oB) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIISCTBEHHBIC OOBEIMHCHUS
notpedbureneil (MX accolMalMM, COI3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JIEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEOWHEHWH (WX  accolManuii, COI030B) U
3aKkoHOAaTeNbCcTBOM Poccuiickon denepannm.

2. OOmecTBeHHBIE OOBEIUHEHUST TOTpeOHTENel (MX acCOIMAaIu, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTelbHBIX TpeOOoBaHUN K ToBapaMm (paboTam, yciyram), a Takxke
IIPOGKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IpaBOBbIX akToB Poccuiickoit denepanuy,
PETYJIUPYIOIUX OTHOILEHHs B 00JaCTH 3aIUTHI IIPaB MOTPEeOUTENCH;

MIPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (padoT, yCIyT), a TaKxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW MpoJaBIaMu
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIOJACHHEM IpaB MOTpEOUTENEH M HamlpaBisATh B
OpraH rocyJapcTBEHHOI'O HaJ30pa U OpraHbl MECTHOTO CaMOYIIpaBJIeHHs MH(OpMaIuio o (akrax
HapyIIEHUHA TpaB MOTpeOuTeNei Uik MPOBEJCHUS POBEPKHU ITHX (PAKTOB M MPHUHATHUS B CIIydae UX
HOJATBEPXKJIEHUST MEp IO MPECEUYEHUI0 HAapyUIeHUH MpaB MOTpeduTenel B mpejaenax MOJHOMOYUN
yKa3aHHBIX OpPraHOB, YYacTBOBaTh B IPOBEJICHHM OKCHEPTH3 MO (akraM HapyImIeHHWHd IpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpeduteneil. Ilpu ocymiecTBieHnn oOIIECTBEHHOTO
KOHTpOJIsI OOILIECTBEHHbIE OOBbETUHEHHS MOTpeduTeneil (WX accolMaliu, COI3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCIOIHUTENEH, MPOJABIOB, YHNOJIHOMOYEHHBIX OpraHM3aluid HIIH
VIIOJTHOMOYECHHBIX ~ WHIUBUAYATBHBIX  IMpEINpUHUMATENCH, HMIIOPTEPOB)  IMPEICTABICHHE
JIOKYMEHTOB (BBIIIOJIHEHHE JI€HCTBMIA), 00S3aHHOCTh MPEICTABICHUS (BBIMOJHEHUS) KOTOPBIX MO
TpeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM; (B pea. PeaepanbHoro 3akona ot 18.07.2011
N 242-03)

pactpocTpaHsATh HHPOPMAIMIO O TIpaBax MOTPEOUTENEH M 0 HEOOXOIUMBIX JACHCTBUSAX IO 3aIUTE
ITHX TIPaB, O pe3yJbTaTax CPaBHUTENIBHBIX HCCICOBAHHWI KauecTBa TOBapoB (paboT, yciyr), a
Takke WHYI0 HWHPOpMaIMo, KOTopas OyJeT CImocoOCTBOBATh pealn3allMi TpaB M 3aKOHHBIX
uHTepecoB moTpebureneit. [lyOnukyembie 0OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTenen (ux
acCcoLMalUsMHU, COI03aMH) Pe3yJIbTaThl CPaBHUTEIBHBIX HMCCIEIOBAHUIN KadyecTBa TOBapoB (padoT,
YCIIyT) HE SIBJISTFOTCS PEKIIaMOIA;

BHOCUTH B (I)C,Z[epaHBHLIe OpTraHbl HUCIOJIHUTEILHONU BJIaCTU, OpraHusalvu TMPCAJIOXKCHUA O
NPUHATAW MEpP IO TOBBIIICHUIO KadecTBa TOBapoB (paboOT, YCIOyr), MO MPHOCTAHOBICHUIO
NPOM3BOJICTBA M pEANIM3ALUU TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHWS YCIYT), MO OT3BIBY C
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BHYTPEHHEIO pBbIHKAa TOBapoB (paboT, yClIyr), HE COOTBETCTBYIOIIUX HPEIbABIAEMBIM K HUM HU
YCTaHOBJICHHBIM 3aKOHOJATenbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pPETrYIUPOBAHUU
00s13aTeNIbHBIM TPEOOBaHUSM;

BHOCHTb B OpraHbl NMPOKYpaTyphl U (eiepalibHble OPraHbl UCIOJHUTENIBHON BIacTU MaTepHalbl O
IIPUBJIEYEHUHN K OTBETCTBEHHOCTH JIUL, OCYLIECTBIISIOIINX IPOU3BOJCTBO U pEalM3alMi0 TOBAapOB
(BbITIOJIHEHUE PA0OT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOIIMX MPEIAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKKe HapYyIIAIONIMX IpaBa IMOTpeOHUTENel, YCTaHOBJICHHBIC
3aKOHAaMHU U MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoit denepannu;

oOpamiatecsi B OpraHbl IPOKypaTypsl € Ipocb0aMu IPUHECTH MPOTECTHI O MPU3HAHUU
HEJICHCTBUTEIbHBIMU aKTOB (pellepaibHbIX OPraHOB MCIIOJHUTEIbHON BJAcTH, AKTOB OPIaHOB
UCTIOJTHUTEIIEHON BilacTu CyObekTOoB Poccuiickoit ®denmepannu ¥ aKTOB OPraHOB MECTHOTO
caMOyIpaBJIeHHs], NMPOTUBOPEYAIUX 3aKOHAM M HMHBIM PEryJMpyIOUMM OTHOIIEHUS B 00JacTu
3aIUTHI IPaB MOTPEOUTENICH HOPMAaTHBHBIM IPABOBBIM akTaM Poccuiickoit deneparym;

oOpaiiatecsi B CyJbpl C 3asBJICHUSMU B 3alIUTYy IpaB IMOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIeNbHBIX MOTpeOuTeNneH (TpyIIbl MoTpeduTeNneil, HeONPEASICeHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HalI30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOILEIOCTYIHBIX TOCYAAPCTBEHHBIX HH(OPMALMOHHBIX PECypcoB B OONACTH 3allUTHl IIPaB
noTpeOuTenei, kadyecTsa U 0€30MacHOCTH TOBapoB (padot, yciyr). (B pen. deaepabHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB HEOIPEACJICHHOTO
Kpyra norpeoureseit (B pea. ®egepanbHoro 3akona or 21.12.2004 N

171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHUS, OOIECTBEHHBIE
o0beMHEHUS TOTpeOuTeneil (MX accolMaliy, COIO3bI) BIpaBe MPEABIBISATH HCKH B CYABI O
NPEKPAlEeHU  NPOTUBONPABHBIX  JIEHCTBUM  W3roTOBUTENS  (MCHOJHMUTENS,  NpPOJaBla,
YIOJHOMOYEHHOW OpraHU3allMi WM YIOJHOMOYEHHOIO0 HWHIAMBUIYAIBHOIO MPEANPUHUMATENS,
UMIIOpPTEpPa) B OTHOIICHUH HEOTPEIEICHHOr0 Kpyra norpedureneil. (B pen. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu yIoBIETBOPEHUU TAKOTO MCKA CYJ OOS3BIBAET MPABOHAPYIIUTENSI JOBECTU B YCTAHOBJICHHBIM
CYyIOM CpOK depe3 CpeICTBa MaccOoBOW HWH(GOpPMAIMM WX HWHBIM CHOCOOOM /IO CBEACHUS
noTpeduTeneil penieHue cya.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHME CyAa O IpPU3HAHUM JIEMCTBHM H3TOTOBUTENS
(ucnonmHMTENs,  MpOJaBIa,  YHNOJHOMOYEHHOM  OpraHu3alMd  WIM  YIOJHOMOYEHHOTO
WHAMBUAYAIbHOTO  NpPEIIpUHUMATENsS, UMIIOpTEpa) MPOTHUBONPABHBIMU B OTHOUIEHHH
HEOIPEJeNIEHHOT0 Kpyra moTpebuteneil o00s3aTenbHO A CyJa, pacCMaTpUBAIOLIETO HCK
NOTPEOUTENS O 3allUTe €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJICHHUS TPa)IaHCKO-TIPaBOBBIX
MOCJIEACTBUM JIENCTBUN M3rOTOBUTENS (MCIOIHUTENS, NPOAABIA, YIOJHOMOYEHHON OpraHMU3alyu
WINA YTOJIHOMOYEHHOTO WHAMBUIYAIbHOTO IMpealpUHUMATENs, UMIIOPTEPA), B YacTU BOIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS U COBEPLUEHBl JIM OHM M3TOTOBUTEIEM (MCIIOIHUTEIEM,
IPOJABLOM, YIOJHOMOYCHHOM OpraHu3aluell WIM  YIOJIHOMOYEHHBIM  HMHIWBUIYaJIbHBIM
IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OIIHOBpeMeHHO C YIOBJICTBOPCHHUECM HCKa, IPCABIABICHHOTO OGH.[GCTBGHHBIM OGBGI[I/IHCHI/IGM
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noTpeduTenelt (WX accolualyed, CO30M), OpraHaMH MECTHOTO CaMOYIIPaBJIEHHUS B HMHTEpecax
HEOMPEACIIEHHOTO Kpyra MOTpeOuTeNel, Cyl MPUHUMAET PEUICHHE O BO3MEIICHUH O0IIECTBEHHOMY
00BEIMHEHHIO MTOTPEOUTENEH (MX acCOIMAIMH, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX M0 JIeTy CyAeOHBIX M3JCPKEK, a TAKKEe HHBIX BO3HHUKIIMX J0 OOpalleHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PACXOJ/IOB, B TOM YHUCIIE PacXO0J/I0B Ha MMPOBEACHUE
HE3aBHCUMOM JKCHEPTU3bl B CIydyae BBISIBJICHHUS B PE3YyJbTaTe MPOBEIACHHS TAKOW SKCIIEPTH3BI
HapyIIeHUs 00s13aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoti @edepayuu
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